Department of civil supplies and consumer affairs

Government of Puducherry

PDS Online Services — Front End User Manual

The PDS Online Services - Frontend System has been developed for the consumers,
they can apply for the services through online to the Department of Civil supplies and
Consumer affairs.

To access the services are explained as follows,

1. Overall Details (Start Page)

Types of Service Required Documents Application Fee (", ™)
Inclusion of Child Name Birth Certificate
Aadhaar Card

Study Certificate (if age is more than 3)

Inclusion of Adult Name Deletion Certificate

Marriage Certificate

Change of Address Electricity Bill

Rental agreement / Property Tax Bill

Deletion of Member Death Certificate

Marriage Certificate

Change of Name Birth Certificate
Court Crder
Bifurcation (Electricity Bill / Gas Connection Bill / Rent Deed)

Photograph of the Applicant

MNew Ration Card surrender Certificate/ Deletion Certificate

Head of Family Photo

{Electricity Bill / Gas Connection Bill / Rent Deed)

Card Type Conversion Income certificate

Surrender

Download ERation Card Click here to proceed

* Payment once made it will not be refanded

** Subject may chamge

¢ In this start page of the website, the applicant before enter into the system they can know the
types of service we are currently providing, document required for each service and also the
fee details.



2. Home Page
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¢ In this Home page of the website, the applicant can enters into the services by clicking the
menus given in the page.



3. Inclusion of Child Birth (IBC)

3.1. IBC Guidelines

Guidelines - Inclusion of Child in the existing Ration Card

The Applicant should give the consent fior using the Azdhzar Number 2nd Personal details to the Department.

The following document(s) to be uploaded while availing the service online '!

1 Birth Certificate of a child (POF)
2. Aadhaar Certificate of 2 child (PDF)
3. Study Certificate (PDF) {if age is more than 5)

-The File Size should be greater than 10 KB and less than 100 KB. *
-Child age should be less than 14 years.*
-The File should be in PDF format. ™

Based on the validity of the Birth Certificate, the child name can be included in the exiting Ration Card.

e Guidelines page of the Inclusion of Birth Child (IBC) service. Here information given
for intending to advise applicant about the document and steps to be followed further

before availing the services.

3.2. IBC Registration Page

Register here - Inclusion of Child Name Service

District * PONDICHERRY v
Ration Card Number *

Last four digit Aadhaar (UID) of Head of
Family *

Mobile Number *

| Agree to provide the above details to avail the Online Services. *

Send OTP

Please enter the OTP which has sent to your mobile number.

Enter OTP ™ 250235


https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

QTP has been sent to your maobile number

e In this registration page, applicant should give the correct details of their District, Ration card
number, Last four digits Aadhaar(UID) of Head of Family and Mobile number. Applicant
should also check the agree button before proceeding the registration.

o Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the
submit button to apply for the particular service.

3.3. IBC Application Form and Preview

Inclusion of Child

Ration Card Details
Ration Card No.: Card Type : Head of Family Name: . No of Family Members: 4

Address:
- - -

Ration Card Family Member Details

Name in English Name in Regional Language Relationship with Head of Family
1 prvTT

Male SELF
2 Female WIFE
3 Male SON
4 Male SON

Head of Family member can add the child for Inclusion

Child Details
ChildName * Father Name Mother Name Gender ~

AARI Male v
Relationship with Head of Family * Date of Birth™ Age Place of Birth ™ State ™

SON v 04-03-2000 20 pondicherry PUDUCHERRY v




Aadhaar No. ™ Reason for Inclusion *
Birth Certificate v

| agree to provide Aadhaar Number for Inclusion of Child *

Documents to be Uploaded for Proof (in PDF Format) ﬁi

Enclosed Documents:” Aadhaar Card Birth Certificate Study Certificate
Upload Aadhaar Browse...
Card:" 0001014550014178061_02232020_03142020.PDF
Upload Birth Browse... Upload Study Certificate (if age is Browse...
Certificate : 0001014550014178061_02232020_03142020.PDF more than 5) : 0001014550014178061_02232020_03142020.PDF

-The File Size should be greater than 10 KB and less than 100 KB. *

Declaration by Head of Family member of Ration Card

| declare that the above particulars given by me are correct. If any details or attachment are found to be untrue, | shall be

[rcma L | co

e Here applicant should fill the IBC application form as per the instructions given. Before start
to filling the application, they must check the ration card and family member details whether
the rendered information from the system are their own details or not.

e Then the head of family can enter the information of their child details and upload the
mentioned documents for verification. Applicant should also check the agree button before
submitting or previewing the application form.

e Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for
final submission.

liable for disciplinary action. *

Preview of Inclusion of Child

Child Details
Child Name : AARI Father Name : - Mother Name : Gender : Male
Relationship with Head of Family : SON Date of Birth : 04-03-2018 Age:2 Place of Birth : pondicherry
State : PUDUCHERRY Aadhaar No: Reason for Inclusion : Birth Certificate
Documents Preview
Aadhaar Card: 0001014550014178061_02232020_03142020.PDF
[ Click here to View Document I
Birth Certificate: 0001014550014178061_02232020_03142020.PDF
[ Click here to View Document I
Study Certificate: 0001014550014178061_02232020_03142020.PDF

[ Click here to View Document I

Back to Entry

e After checked the information in the preview form, they can go back to the application form
and finally submit their application.




Are you sure want Save the data

Cancel

e When finally submitting the application by the applicant the system will ask the confirmation
to the applicant, they should give the confirmation to save the data into the system.

3.4. IBC Acknowledgment Page

Step2of5 3 | Step3of5 | Step4of5p | Step50f5 ‘

Your Application for Inclusion of Child Name Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No. is PYIBC: " Please note this for all your future references.

Please remember that your application will be processed only after making payment..

Proceed to Make Payment

Click here to download Acknowledgement

Proceed to Make Payment

(Payment will not be refunded)

Click here to download Acknowledgement

e This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the
applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.

e The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

e The applicant should pay the fees as per the instruction given in the start page of the website.
Because the application will be processed only after making the payment by the applicant.
The applicant can pay the fee for the submitted application from this page.

e The applicants can also download the Acknowledgment slip from this page.



3.5. IBC Acknowledgment Slip

GOVERNMENT OF PUDUCHERRY
DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER ATFAIRS - FUDUCHEREY

Ackmowledgement S‘Ir:pfor_' Inclusion of Child Name

Acknowledgment Number. - Acknowledzment Date : 28/02/2020 11:28:56
Ration card Number : Card Tvpe

Head of Family Name : Mobile

Proof Attached . Aadhaar Card, Birth Certificate, Study Certificate (if age 15 more than 5)
Bequested Service . Inclusion of Child Name

Address

Prmt Diate :
28/02/2020 11:28:57

Applicant can have this acknowledgment slip for future references. If any problem in the
application to be processed by the department, the applicant can contact the department with
this acknowledgement slip. Acknowledgment number is unique for all the application.

By Scanning the QR code given in this page, the department or applicant can get the
acknowledgement no, Head of Family Name, Service type applied, District, Date of applied
the application.



4. Inclusion Of Adult Member (IMC)
41. IMC Guidelines

Guidelines - Inclusion of Adult Member

The Applicant should give the consent for using the Aadhaar Number and Personal details to the Department.

The following document(s) to be uploaded while availing the service online E

1. Proof for the Marriage Certificate (or) Deletion Certificate (PDF)

-The File Size should be greater than 10 KB and less than 100 KB. *
-The File should be in PDF format. *

The Field verification will be done by Civil Supplies Officer

[ ]
At the time of verification I‘ﬂ

1. OTP will be verified by the Officer at the door step for authentication / verification of the Applicant
2. The applicant should handover all necessary documents to the Officer.

a. Aadhaar Certificate of Member

b. Marriage Certificate of Member

c. Deletion Certificate of Member

=3 3

e Guidelines page of the Inclusion of Adult Member (IMC) service. Here information given for
intending to advise applicant about the document and steps to be followed further before
availing the services.

4.2. IMC Reqistration Page

Register here - Inclusion of Adult Name Service

District * PONDICHERRY v
Ration Card Number *

Last four digit Aadhaar (UID) of Head of
Family *

Mobile Number *

| Agree to provide the above details to avail the Online Services. *

Send OTP

Please enter the OTP which has sent to your mobile number

(%]

Enter OTP ™ 00354



https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

4.3.

In this registration page, applicant should give the correct details of their District, Ration card
number, Last four digits Aadhaar(UID) of Head of Family and Mobile number. Applicant

QTP has been sent to your maobile number

should also check the agree button before proceeding the registration.

Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the

submit button to apply for the particular service.

IMC Application Form and Preview

Inclusion of Adult Member

2

3

4

Ration Card No.:

Address :

Ration Card Details

Card Type : Non PHH Head of Family Name :

- g = - . -

Ration Card Family Member Details

m Name in English Name in Regional Language m Relationship with Head of Family
1 - - -

Male SELF
- . Female WIFE
e Male SON
-—- - - Male SON

No of family Members : 4

Head of Family member can add the Member for Inclusion

Personal Details of Member

Member Name in English *

AARI

Gender™

Father Name in English Mother Name in English

Relationship with Head of Family = Date of Birth ™ Age

v DAUGHTER IN LAW v 03-03-2000 20

Spouse Name in English

Place of Birth *

pondicherry




State~ Phone/Mobile Ocuupation Annual Income
v Select v
Azdhaar No.~
:“. I agree to provide Aadhaar Mumber for Inclusion of Adult Member *

Bank Accounts Details

Eank Mame Eranch Mame IFSC Code Account No.
Select v Select v

Gas Details

Gas Connection Status

Mil Single Double

Additional Details

Mationality Pdarital Status Educational Qualification Caste Category
Select v Select v Select W 5C

Reason

T ertifi v

Documents to be Uploaded for Proof (in PDF Format) di‘

Enclosed Documents:~ ¢ r
v Marriage Certificate ¥ Deletion Certificate

Marriage Certificate: ~

Browse...
PYIEC20B200040_6371762074241884463 pdf

-The File Size should be greater than 10 KB and less than 100 KB. ©

Declaration by Head of Family member of Ration Card

v

liable for disciplinary action. =

e Lo [ o |

Here applicant should fill the IMC application form as per the instructions given. Before start
to filling the application, they must check the ration card and family member details whether

Deletion Certificate:~

Browse...
0001014550014178061 02232020 03142020.PDF

| declare that the abowve particulars given by me are correct. If any details or attachment are found to be untrue, | shall be

the rendered information from the system are their own details or not.

Then the head of family can enter the information of adult member and upload the mentioned
documents for verification. Applicant should also check the agree button before submitting or

previewing the application form.

Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for

final submission.




Preview of Inclusion of Adult Member

Member Details

Member Name : AARI Father Name : Mother Name : Spouse Name : Nil

Gender : Male Relationship with Head of Family : Date of Birth : 03-03-2000 Age: 20
DAUGHTER IN LAW

Place of Birth: State: Mobile No.: Nil Occupation : Nil
Annual Income : Nil Aadhaar No: Reason for Inclusion : Marriage
Certificate

Documents Preview
Marriage Certificate : PYIBEC20B200040_637176207424188463.pdf

l Click here to View Document

Deletion Certificate : 0001014550014178061_02232020_03142020.PDF

l Click here to View Document

Back to Entry

e After checked the information in the preview form, they can go back to the application form
and finally submit their application.

Are you sure want Save the data

Cancel

¢ When finally submitting the application by the applicant the system will ask the confirmation
to the applicant, they should give the confirmation to save the data into the system.

4.4, IMC Acknowledgment Page

Your Application for Inclusion of Adult Name Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No. is PYIM C‘. -ts Please note this for all your future references.

Please remember that your application will be processed only after making payment..

Proceed to Make Payment

Click here to download Acknowledgement

e This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the



applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.

e The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

e The applicant should pay the fees as per the instruction given in the start page of the website.
Because the application will be processed only after making the payment by the applicant.
The applicant can pay the fee for the submitted application from this page.

e They can also download the Acknowledgment slip from this page.



5. Deletion (DEL)
5.1. DEL Guidelines

Guidelines - Deletion of existing Member from the Ration Card

The Applicant should give the consent for using the Aadhaar Number and Personal details to the Department.

The following document(s) to be uploaded while availing the service online ﬁ
1. Death Certificate from authorised Doctor/ Hospital (PDF)
for)
2. Marriage Certificate of the member to be deleted(PDF)

-The File Size should be greater than 10 KB and less than 100 KB.*
-The File should be in PDF format. *

If the deceased was Head of Family, the applicant should select the Head of Family and change the relationship of all the family
members.

Based on the application and proof the individual name will be deleted, after updating the Head of Family and Relationship, from the
Ration Card.

e Guidelines page of the Deletion(DEL) service. Here information given for
intending to advise applicant about the document and steps to be followed further before
availing the services.

5.2. Deletion Registration Page

Register here - Deletion of Member Service

District * PONDICHERRY v
Ration Card Number *

Last four digit Aadhaar (UID) of Head of
Family *

Mobile Number *

| Agree to provide the above details to avail the Online Services. *

Send OTP

Please enter the OTP which has sent to your mobile number.

Enter OTP* ‘ 505025|



https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

QTP has been sent to your maobile number

e In this registration page, applicant should give the correct details of their District, Ration card
number, Last four digits Aadhaar(UID) of Head of Family and Mobile number. Applicant

should also check the agree button before proceeding the registration.

o Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the

submit button to apply for the particular service.

5.3. Deletion Application Form and Preview

Deletion of Member

Ration Card Details
Ration Card No.: Card Type: Head of Family Name :
No of Family Members: 4
Address:

o Sgpme = - [ 3 - -

Head of Family member can select @ member(s) to delete

“ Name in English Name in Regional Language Relationship with Head of Family
o 1 4 JroT

Male SELF
2 € Female WIFE
® 3 & Male SON
4 L Male SON
Select reasonfor deletion * Placeto™ State”
Married v thiruvandrapuram KERALA

Documents to be Uploaded for Proof (in PDF Format) ﬁ

Enclosed Documents : [ DeathCertificate ¥ Marriage Certificate

Desth Certificate:  Browse...  Nofila selactad. Marriage Certificate:

Browse...

0001014550014178061_02232020_03142020.PDF

-TheFile Size should be greater than 10 KB and less than 100 KB. *

Declaration by Applicant

liable for disciplinary action. *

Proceed Preview | Clear

7 I declare that the above particulars given by me are correct. If any details or attachment are found to be untrue, | shall be



Here applicant should fill the Deletion application form as per the instructions given. Before
start to filling the application, they must check the ration card and family member details
whether the rendered information from the system are their own details or not.

Then the head of family can select the members to delete and upload the mentioned
documents for verification. Applicant should also check the agree button before submitting or
previewing the application form.

If the applicant selected the self to delete, they must change the relationship for all the
members in the ration card. . If the deletion member is not Head of Family, they can complete
the steps with the above screenshots.

Below are the screenshots to change the relationship when delete the Head of Family from the
card.

Deletion of Member

Ration Card Details
Ration Card Mo. : Card Type: Head of Family Name:
Mo of Family Members : 4
Address

s e e e Present HoF to be deleted : Sivakumar

Choose the new HoF(self) .and Update relationship of all other members related to new HoF

MEMBER D Mame of family member m

04

Femazle
Male

Male

* Change relationship "SELF" for 2 member who is going to be New HoF
* Change other family members relationship which is related to Mew HoF

Select reason for deletion ™ Placeto” State”

Shifted v thrivandhram | . |

Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for
final submission.

After checked the information in the preview form, they can go back to the application form
and finally submit their application.

Are you sure want Save the data

Cancel




¢ When finally submitting the application by the applicant the system will ask the confirmation
to the applicant, they should give the confirmation to save the data into the system.

5.4. Deletion Acknowledgment Page

| Step1ofs | Step20f5 | Step3afs | Step4ofs P | Step50f5 |

Your Application for Deletion of Member Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No. is PYDEL — 3lease note this for all your future references.

Please remember that your application will be processed only after making payment..

Proceed to Make Payment

(Payment will not be refunded)

Click here to download Acknowledgement

e This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the
applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.

e The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

e The applicant should pay the fees as per the instruction given in the start page of the website.
Because the application will be processed only after making the payment by the applicant.
The applicant can pay the fee for the submitted application from this page.

e They can also download the Acknowledgment slip from this page.



6. Surrender(SUR) Guidelines
6.1. SUR Guidelines

Guidelines - Surrendering of Ration Card
‘When the family migrates from Puducherry UT, the head of family will apply for the Surrender of Ration Card.
On receipt of the application, SM35 will be sent to the registered mobile number.

Surrender Certificate will be generated and will be available for any individual to download, after Processing. Once it is downloaded, the same may not be available to
download again.

=3 2

e Guidelines page of the Surrender(SUR) service. Here information given for
intending to advise applicant about the document and steps to be followed further before
availing the services.

6.2. Surrender Registration Page

Register here - Surrender Service

District * PONDICHERRY w
Ration Card Mumber *

Last four digit Aadhaar (UID) of Head of
Family *

Maobile Number *

| Agree to provide the above details to avail the Online Services. *

Send OTP

Please enter the OTP which has sent to your mobile number.

333555|

Enter OTP*



https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

QTP has been sent to your maobile number

e In this registration page, applicant should give the correct details of their District, Ration card
number, Last four digits Aadhaar(UID) of Head of Family and Mobile number. Applicant
should also check the agree button before proceeding the registration.

e Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the
submit button to apply for the particular service.

6.3.  Surrender Application Form and Preview

‘Welcome To Online Services!

Government of Puducherry Home E-Services ™

@ Department of Civil Supplies and Consumer Affairs

Application Status ~ Start Page  Office Login

| sep1ois)y | sep20isTy | swpdofsy, | stepdoisD | swensoisy |

Surrender of Ration Card

Ration Card Details
Ration Card No.: Card Type : Non PHH Head of Family Name : No of Family Members : 4
Address:

.

Ration Card Family Member Details

sivo. | Nametasngin TR | Gender | RetistipwithHendot amiy

Male SELF

2 Female WIFE e
¢ Male SON o e
# Male SON e

Head of Family member can select the reason for surrendering the Ration Card

Select reason for surrender * Place to* State”

¥ Chennal TAMIL NADU v

Declaration by Head of Family member of Ration Card

I declare that the above particulars given by me are correct. If any details or attachment are found to be untrue, I shall
be liable for disciplinary action. *

e Lo [ o

E5eE Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.

Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

b
o

o Here applicant should fill the Surrender application form as per the instructions given. Before
start to filling the application, they must check the ration card and family member details
whether the rendered information from the system are their own details or not.



e Then the head of family can select the reason for surrendering the Ration card. There is no
any document to be uploading for surrender the application. Applicant should also check the
agree button before submitting or previewing the application form.

e Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for
final submission.

Preview of Surrender ration card

Surrender Details

Reason for surrender Shifted Place to Chennai

State TAMIL NADU

Back to Entry

e After checked the information in the preview form, they can go back to the application form
and finally submit their application.

Are you sure want Save the data

Cancel

¢ When finally submitting the application by the applicant the system will ask the confirmation
to the applicant, they should give the confirmation to save the data into the system.

6.4. Surrender Acknowledgment Page

Step2of5 3 | Step30f5 | Stepdof5 | Step5of5 3 |

Your Application for Surrender Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No. is PYSU R RO please note this for all wour future references.

Please remember that your application will be processed only after making payment..

Proceed to Make Payment

(Payment will not be refunded)

Click here to download Acknowledgement

e This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the
applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.



The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

The applicant should pay the fees as per the instruction given in the start page of the website.
Because the application will be processed only after making the payment by the applicant.
The applicant can pay the fee for the submitted application from this page.

They can also download the Acknowledgment slip from this page.



7. Change of Name(CHN)
7.1. CHN Guidelines

Guidelines - Change of Name

The Applicant should give the consent for using the Aadhaar Number and Personal details to the Department.

The following document(s) to be uploaded while availing the service online ﬁ

1. Proof for the change of Member Name (PDF)

-The File Size should be greater than 10 KB and less than 100 KB.*
-The File should be in PDF format. *

=1

e Guidelines page of the Change of Name(CHN) service. Here information given for
intending to advise applicant about the document and steps to be followed further before
availing the services.

7.2. CHN Regqistration Page

Register here - Change of Name Service

District * PONDICHERRY v
Ration Card Number *

Last four digit Aadhaar (UID) of Head of
Family *

Maobile Number

| Agree to provide the above details to avail the Online Services. *

Send OTP

Please enter the OTP which has sent to vour mobile number. «o0

Enter OTP*

444253



https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

QTP has been sent to your maobile number

e In this registration page, applicant should give the correct details of their District, Ration card
number, Last four digits Aadhaar(UID) of Head of Family and Mobile number. Applicant
should also check the agree button before proceeding the registration.

o Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the
submit button to apply for the particular service.

7.3.  CHN Application Form and Preview
S -

Change of Name |I
Ration Card Details
Ration Card No.: Card Type ~ Head of Family Name : = Mo of Family Members: 4
Address: - -

P Eagea as asmt e se e e R

Ration Card Family Member Details

m Name in English Name in Regional Language Relationship with Head of Family
1 >

Male SELF e
2 Female WIFE e
g Male SON e
4 Male sON e

Head of Family member can select the name to change

Select Family Member * Present Name in English
v
Name to be changed as™ Reason for Name Change
Certificates Proof ¥

Documents to be Uploaded for Proof (in PDF Format) a -

Enclosed Documents: ”

[ Birth Certificate ™ Court Certificate

Select Birth Certificate: Select Court Order:
Browse... Mofileselected. Browse... 0001014550014178061_02232020_03142020.PDF

-The File Size should be greater than 10 KB and less than 100 KB.*

Declaration by Head of Family member of Ration Card

M | declare that the above particulars given by me are correct. If any details or attachment are found to be untrue, |
shall be liable for disciplinary action. *



o Here applicant should fill the Change of Name application form as per the instructions given.
Before start to filling the application, they must check the ration card and family member
details whether the rendered information from the system are their own details or not.

e Then the head of family can select the name to change from the dropdown and enter the new
name to be changed, should enter the reason to change and need to upload the mentioned
documents for verification. Applicant should also check the agree button before submitting or
previewing the application form.

e Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for
final submission.

Preview of change of Name

Member Details
Present Name in English : Name to be changed as : Reason for Name Change :

Certificates Proof

Documents Preview

Birth Certificate :

Court Order: 0001014550014178061_02232020_03142020.PDF

Click here to View Document

Back to Entry

e After checked the information in the preview form, they can go back to the application form
and finally submit their application.

Are you sure want Save the data

Cancel

e When finally submitting the application by the applicant the system will ask the confirmation
to the applicant, they should give the confirmation to save the data into the system.

7.4. CHN Acknowledgment Page

20f5 3 | Step3of 5 5> | Step4of5 5> | Step5of5 5> |

Your Application for Change of Name Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No.is PYCHN Please note this for all your future references.

Please remember that your application will be processed only after making payment..

Proceed to Make Payment

(Payment will not be refunded)

Click here to d load Ackr led nt




This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the
applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.

The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

The applicant should pay the fees as per the instruction given in the start page of the website.
Because the application will be processed only after making the payment by the applicant.
The applicant can pay the fee for the submitted application from this page.

They can also download the Acknowledgment slip from this page.



8. Change of Address(CHA)
8.1. CHA Guidelines

Guidelines - Change of Residential Address

The Applicant should give the consent for using the Aadhaar Number and Personal details to the Department.

The following document(s) to be uploaded while availing the service online ﬁ

1. Proof for the Electricity Bill of House {Transfer / Establishment)} (PDF)
{and)
1. Proof for the Rental agreement / Property Tax Bill [PDF)

-The File Size should be greater than 10 KB and less than 100 KB. *
-The File should be in PDF format. *

The Field verification will be done by Civil Supplies Officer
-

At the time of verification r

1. OTP will be verified by the Officer at the door step for authentication / verification of the Applicant
2. The applicant should handower all necessary docurments to the Officer.
a. Proof of Residence

b. Electricity Bill / Gas Delivery challan

e Guidelines page of the Change of Name(CHN) service. Here information given for
intending to advise applicant about the document and steps to be followed further before
availing the services.

8.2. CHA Registration Page

Register here - Change of Address Service

District * PONDICHERRY ~
Ration Card Number *

Last four digit Aadhaar (UID) of Head of
Family *

Mobile Mumber ™

| Agree to provide the above details to avail the Online Services. *

Send OTP

Please enter the OTP which has sent to your mobile number .

Enter OTP™* 054534


https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

e In this registration page, applicant should give the correct details of their District, Ration card
number, Last four digits Aadhaar(UID) of Head of Family and Mobile number. Applicant

QTP has been sent to your maobile number

should also check the agree button before proceeding the registration.

o Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the

submit button to apply for the particular service.

8.3. CHA Application Form and Preview

Ration Card Ne. -

Address:

Ration Card Details
Card Type: Mon PHH Head of Family Name : Mo of Members: 4

Present Address

-

o sp=e » *» o= . - - -

Head of Family member can enter the New Address to be Changed

Address in English

Dioar Mo~

Address 1°

Address 27

Address 37

Pin Code

671005

== Know Your Fair Price Shop

Select Constituency ~ ARMAMEUPPRARM

-

SelectFPS - 50 -- 56, Mettu St Thengathittu, Thengathii

== Kinowr Your Fair Price Shop




L J

Select Reason for Changing Address™

Shifted to Rental House v

Documents to be Uploaded for Proof (in PDF Format) ﬁ

Enclosed Documents :*

Electricity Bill Rental agreement / Property Tax Bill

Electricity Bill of Browse... Rental agreement / Browse...
House:~ Property Tax Bill : =
0001014550014178061_02232020_03142020.PDF 0001014550014178061_02232020_03142020.PDF

-The File Size should be greater than 10 KB and less than 100 KB. *

Declaration by Head of Family member of Ration Card

| declare that the above particulars given by me are correct. If any details or attachment are found to be untrue, | shall

be liable for disciplinary action. ®

s [ | coct

e Here applicant should fill the Change of Address application form as per the instructions
given. Before start to filling the application, they must check the ration card details and
current ration card address whether the rendered information from the system are their own
details or not.

e Then the head of family can enter the new address to be changed and need to upload the
mentioned documents for verification. They can also recommend the Fair price shop for
changing the new address. Applicant should also check the agree button before submitting or
previewing the application form.

o Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for
final submission.



Preview of Change of Address

Address Details

Door No:
Address1: - a—
Address2 : e e
Address3: " a—
PinCode: ¢ =
Region: PONDICHERRY

Documents Preview
Electricity Bill of click here to view document
House :

Rental agreement /
Property Tax Bill :

click here to view document

e After checked the information in the preview form, they can go back to the application form
and finally submit their application.

Are you sure want Save the data

e When finally submitting the application by the applicant the system will ask the confirmation
to the applicant, they should give the confirmation to save the data into the system.

8.4. CHA Acknowledgment Page
R >

Your Application for Change of Address Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No. is PYC HA - Please note this for all your future references.

Please remember that your application will be processed only after making payment..

Proceed to Make Payment

(Payment will not be refunded)

Click here to download Acknowledgement



This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the
applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.

The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

The applicant should pay the fees as per the instruction given in the start page of the website.
Because the application will be processed only after making the payment by the applicant.
The applicant can pay the fee for the submitted application from this page.

They can also download the Acknowledgment slip from this page.



9. Card Type Conversion(CTC)
9.1. CTC Guidelines

Guidelines - Change of Card Type

This Option used to convert the Ration Card Type from (Non-PHH - PHH) / {PHH - Non-PHH)

The following document(s) to be uploaded while availing the service online Eﬁ;’&

1. Income Certificate
-The File Size should be greater than 10 KB and less than 100 KB.*
The Field verification will be done by Civil Supplies Officer

At the time of verification 'nm

1. OTP will be verified by the Officer at the door step for authentication / verification of the Applicant

2.The applicant should handover all necessary documents to the Gfficer.

e Guidelines page of the Card Type Conversion(CTC) service. Here information given for
intending to advise applicant about the document and steps to be followed further before
availing the services.

9.2. CTC Reqistration Page

Welcome To Online Services!

Government of Puducherry Home  E-

vy
O Department of Civil Supplies and Consumer Affairs

e A

| StenTof 5 | StenZof 5 | Step3of 5 | Stepd of 55 | Step5af 55 |

Register here - Card Type Conversion Service

District * PONDICHERRY
Ration Card Number *

Last four digit Aadhaar (UID) of Head of
Family *

Mobile Number

Wl | Agree to provide the above details to avail the Online Services. *

Send QTP

Please enter the OTP which has sent to your mohile number.

Enter OTP* | 550124



https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

QTP has been sent to your maobile number

e In this registration page, applicant should give the correct details of their District, Ration card
number, Last four digits Aadhaar(UID) of Head of Family and Mobile number. Applicant
should also check the agree button before proceeding the registration.

e Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the
submit button to apply for the particular service.

9.3. CTC Application Form and Preview

- A At English sulp

Welcome To Online Services!

Government of Puducherry on Status  Start Page  Office Lagin
= ¥

Department of Civil Supplies and Consumer Affairs ‘ R h
3 J

A

[ stewta53 | swp2o53) |ﬂ5tep:ws> | sepaoisy | swwsoisy |

Change of Card Type

Ration Card Details
Ration Card No.: Card Type : PHH Head of Family Name : R No of Family Members : 4

Address: T T8

Ration Card Family Member Details

Name in English Name in Regional Language Relationship with Head of Family
1

Male SELF e
2 Female WIFE e

3 Male SON e




4 Tees e . Female DAUGHTER e ¢

Head of Family member can select the Ration Card Type to be change

Select Card type tobe changed Select Occupation * Reason for Change of Card Type *

ARY v Select 'l Select

Select
AGRICULTURE LABGUR
BUSINESS .
DTN P:oof (in PDF Format) T *
=] GOVT.SERVICE —
HOUSE WIFE
Income Certificate :| ChooseFile Nofilechi LABCUR
PRIVATE SERVICE
The File Size should be greaterthan 10 kKg| RETIRED
SELFEMPLOYED
SHOP KEEPER

TEACHER . .
UNEMPLOYED iily member of Ration Card

I declare that the above par g?;?:A‘LABLE ails or attachment are found to be untrue, | shall be liable for disciplinary

BARBER
BLACKSMITH
COBBLER ok
CONSTRUCTION TECHNICIAN
CONTRACTOR -

Disclzimer: Content and Dsts provided and awned by the Departm plies and Ce Affairs, far further informatian if any, pleasecantact the Department.
Designed and O M atic nati ducherry.

action.*

Last Updated

4 .o . . Femnale DAUGHTER e

Head of Family member can select the Ration Card Type to be change

Select Card type to be changed * Select Occupation * Reason for Change of Card Type *

AARY v BUSINESS v Change in income source

Documents to be Uploaded for Proof (in PDF Format) ﬁi *

Income Certificate : Choose File

deletion_01.pdf

-The File Size should be greater than 10 KB and less than 100 KB. ©

Declaration by Head of Family member of Ration Card

@ o+ | declare that the above particulars given by me are correct. If any details or attachment are found to be untrue, | shall be liable for disciplinary
action.®

Disclaimer : Contentand Data provided and aw ep . 1 nfarmation if any, please cantact the Department.

o Here applicant should fill the CTC application form as per the instructions given. Before start
to filling the application, they must check the ration card details and member details whether
the rendered information from the system are their own details or not.

e Then the head of family can select the new card type to be changed, reason to change and
need to upload the mentioned documents for verification. Applicant should also check the
agree button before submitting or previewing the application form.

e Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for
final submission.



Welcome To Online Services! - A A+ English suflp

Government of Puducherry

Department of Civil Supplies and Consumer Affairs

Preview for Change of Card Type

Change of Card Type Details

Reason for surrender Change inincome source Card Type

Occupation BUSINESS

Income Certificate

<click here to view document

Back to Entry

o After checked the information in the preview form, they can go back to the application form
and finally submit their application.

Are you sure want Save the data

Cancel

e When finally submitting the application by the applicant the system will ask the confirmation
to the applicant, they should give the confirmation to save the data into the system.
9.4. CTC Acknowledgment Page

Welcome To Online Services! B D D D D A- A At English sUflp

-
Start Page  Office Login

Government of Puducherry

Home E-Services >~ Application Status

Department of Civil Supplies and Consumer Affairs

Your Application for Card Type Conversion Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No. is PYCTC a " Please note this for all your future references.
Please remember that your application will be processed only after making payment..

Froceed to Make Payment

{Payment will not be refunded)

Click here to download Acknowledgement

VEEE Disclaimer : Content and Data provided and awn: ep E further infarmatian f any, p ttact the Department

e This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the



applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.

e The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

e The applicant should pay the fees as per the instruction given in the start page of the website.
Because the application will be processed only after making the payment by the applicant.
The applicant can pay the fee for the submitted application from this page.

e They can also download the Acknowledgment slip from this page.

9.5. CTC Acknowledgement Slip

GOVERNMENT OF PUDUCHERRY
DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS - PUDUCHERRY

Acknowledgement Slip jb-r Card Type Conversion

Acknowledgment Number. : Acknowledgment Date : 04/03/2020 16:55:28
Ration card Number : Card Type : PHH

Head of Family Name - Mobile

Proof Attached ¢ Income certificate

Requested Service :  Card Type Conversion

Address

Print Date :
04/03/2020 16:55:28




10. Bifurcation(BIF)
10.1. BIF Guidelines

Welcome To C

Government of Puducherry Horme

Department of Civil Supplies and Consumer Affairs

Guidelines - Bifurcation

-The Applicant should give the consent for using the Aadhaar Number and Personal details tothe Department and also declare that he / she is not in the possession of Ration
card amywhere in ndia.

-Members should be present in the existing Card

The following documentts) to be uploaded while availing the service online ﬁ @

1.(Electricity Bill / Gas Connection Bill / Rent Deed)
2.Photograph of the Applicant (JPG / JPEG)

-The File Size should be greater than 10 KB and less than 100 KB. *

The Field verification will be done by Civil Supplies Officer

At the time of verification r
1.0OTPwill be verified by the Officer at the door step for authentication / verification of the Applicant
2.The applicant should handover all necessary documents tothe Officer.
a.Rent Agreement

b. Electricity Bill / Gas Delivery Challan

e Guidelines page of the Bifurcation(BIF) service. Here information given for
intending to advise applicant about the document and steps to be followed further before
availing the services.

10.2. BIF Reqgistration Page

Step2of4

Register here - Bifurcation Service

District~ POMNDICHERRY e
Ration Card Mumber =

Last fowr digit Aadhaar (WD) of Head of Family -

Mabile Mumber -

| Agree to provide the above details to avail the Online Services. ©

Send OTP

Please enter the OTF which has sent to vour mobile numbes

Enter OTP - 423032



https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

e In this registration page, applicant should give the correct details of their District, Ration card
number, Last four digits Aadhaar(UID) of Head of Family and Mobile number. Applicant

QTP has been sent to your maobile number

should also check the agree button before proceeding the registration.

o Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the

submit button to apply for the particular service.

10.3. Bifurcation Application Form and Preview

‘ Slep1ots P | Step2015 P | Step 3015 P | Stepdot5 P | Step3015 P ‘

Bifurcation Service o0

Address:
PONDICH

Existing Ration Card Details

Ration Card No.: Card Type: PHH Head of Family Name:

Address:

Mo of Members: 4

Select ‘ ) family member to be moved to new card

SELF

03 SON

06 WIFE

MEMBER ID Name of family member Ralationship With Head of Family AADHAAR NO

Male  weswsan

Male  weswsan

Malg ~ eessen

Female

Disclaimer : Content and Data provided and owned by the De partmen 5 ne r,f-:rfurth  information if any, please contact the Department.




Family members in new card

MEMEER D e — AADHAARNO
o4 w

123

Address Details

SISTER Femalz

SELF ~| | Male T

= Assign relationship "SELF" for 3 memberwho is going to be HoF in Mew Card

= Assignthe famiby members relationship which is related to HoF in Mew Card

Present Address

Door Mo.~

Address1-

Address2 -

Address 3

PinCode

Permanent Address

Droor Me.~

Address1-

Address2 -

Address 3

PinCode

=~ Know Your Fair Price Shop

O Permanent address zame 3z Present address

Door Na

Address

Select Constituency ~

Address

Select FPS~
Address

Pin Cod

BAHOUR

71 - 102, Main Road, Koravallimedu, Manap ~

** Know Your Fair Price Shop




Documents to be Uploaded for Proof (in PDF Format} ﬁ *

Enclosed Documents : *

I =

(Electricity Bill / Gas Connection Bill / Rent Deed]  Head of Family Photo

{Electricity BIll / Gas Connection Bill / Rent Deed) Head of Family Photo @
Choose File ChooseFile
deletian pdf images (3).ipg

-TheFile Size should be greater than 10 KB and less than 100 KB. *

Declaration by Head of Family member of Ration Card

@ | declara that the above particulars given by me are correct. If any details or attachment are found to be untrue, | shall be liable for
disciplinary action. *

¢the Department of Civi i onsi s fo information if any, please contact the Department.
signed and De

Here applicant should fill the Bifurcation application form as per the instructions given.
Before start to filling the application, they must check the ration card details and member
details whether the rendered information from the system are their own details or not.

Then the applicant can select the member to be moved to new card. Once selected the
member, relationship must be given for the entire member in the new ration card. One should
be selected as self in the new card for assigning the Head of Family. They can also
recommend the Fair price shop for changing the new address and need to upload the
mentioned documents for verification. Applicant should also check the agree button before
submitting or previewing the application form.

Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for
final submission.

Preview of Bifurcation = s “l-

Family members Added in new card

Member I+ MName of family member Relationship AADHAAR MO
3 -

SELF Female

4 SISTER

Present Address
Door Mot - Address 2 - Address3:0

PinCode::

Permanent Address

Door Mot - Address2 - Address3:0

PinCode:

Documents Preview

[Electricity Bill /Gas 551753569_2019_M12 pdf
Connection Bill /Rent
Deeed) ©

Click hereto View Document

Head Of Family Phaoto images|(3).jpg

Click hereto View Document

Backtao Entry



o After checked the information in the preview form, they can go back to the application form
and finally submit their application.

Are you sure want Save the data

Cancel

When finally submitting the application by the applicant the system will ask the confirmation to the
applicant, they should give the confirmation to save the data into the system.

10.4. Bifurcation Acknowledgment Page

Welcome To Online Services!

Government of Puducherry

Department of Civil Supplies and Consumer Affairs

AR

‘ StepTof 5 | Step20f 5 | Step3of 5 | Stepd of 5 | Step5 ol 5 |

Ycur Application for Bifurcation Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No. is PYBIS Please note this for all your future references.

Click here to download Acknowledgement

Evggg Disclaimer: Cantent and Data provided and ow

e This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the
applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.

e The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

e There is no payment option for Bifurcation service. Without paying the fees, their submitted
application will be started to process by the department.

e The applicant can also download the Acknowledgment slip from this page.



10.5. BIF Acknowledgement Slip

GOVERNMENT OF PUDUCHERRY
DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS - PUDUCHERRY

Acknowledgement St ip for Bifurcation

Acknowledgment Number. - | Acknowledgment Date - 04/03/2020 17:15:00
Ration card Number : Card Type - PHH
Head of Family Name : Mobile
Proof Attached © Marnage Certificate, Photo
Requested Service : Bifurcation - Category 1
Address : | - 4
PONDICHEREY

Print Date :
04/03/2020 17:15:00




11. New Ration Card (NRC)
11.1. NRC Guidelines

Government of Puducherry

Department of Civil Supplies and Consumer Affairs

Guidelines - New Ration Card

The Applicant should give the consent for using the Aadhaar Number and Personal details to the Department and also declare that he / she is not in the possession of Ration
card amywhere in ndia.
The following document(s) to be uploaded while availing the service online iﬁ @

1.Surrender Certificate/ Deletion Certificate from other State (PDF)

2.Photograph of the Applicant (JPG / JPEG)

-The File Size should be greater than 10 KB and less than 100 KB. ©

The Field verification will be done by Civil Supplies Officer

-
At the time of verification r

1.OTPwill be verified by the Cfficer at the door step for authentication / verification of the Applicarit
2.The Applicant should handover all necessary documents to the Officer.

a. Photocopy of all members Aadhaar Card{with consent of Publicto use)

b. Proof of Residence

c.Electricity Bill / Gas Delivery challan

e Guidelines page of the New Ration Card(NRC) service. Here information given for
intending to advise applicant about the document and steps to be followed further before
availing the services.

11.2. NRC Registration Page

Government of Puducherry

Home

Department of Civil Supplies and Consumer Affairs

Register here - New Ration Card Service

District PONDICHERRY v
Mobile Number *

| Agree to provide the above details to avail the Online Services. *

Send OTP

Disclaimer : Content and Data provided and owned by the Department of es sumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informati e, Puducherry.

Last Updated: December



https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/intended
https://dictionary.cambridge.org/dictionary/english/advise
https://dictionary.cambridge.org/dictionary/english/people

maobile number already exists, Flease Approach Departrment for further Process

ODOBE IO & a A engish sfip

Welcome To Online Services!

Home E-Services ¥ Application Status  Start Page  Office Login

Government of Puducherry

p—
—

N

TS
3

Department of Civil Supplies and Consumer Affairs

[ Stepaf 5% | Step20f 57 | Sten3af5%) I Stepdof 5% |,saép5¢5> ‘

Register here - New Ration Card Service

District * PONDICHERRY v

Mobile Number *
| Agree to provide the above details to avail the Online Services. *

Send OTP

Please enter the OTP which has sent to your mobile number.

Enter OTP* l 310052

ELEE Disclaimer: Content and Data provided and owned by the Departm infarmation if any, please cantact the Department

@g;é Designed and D
O}

QTP has been sent to your maobile number

e In this registration page for NRC, applicant only gives the District and Mobile number for
applying New ration card. The system will validate the mobile number if it is already exists
for existing ration card. Mobile number used at the time of registration must be unique for the
every ration card. Applicant should also check the agree button before proceeding the
registration.

o Once the system verified all the details which entered by the applicant, it will send the OTP to
the registered mobile number. The applicant can enter the OTP in the textbox and click the
submit button to apply for the particular service.



11.3. NRC Application Form and Preview

plication Status — Start Page

Home

Government of Puducherry

-

Department of Civil Supplies and Consumer Affairs

Apply For New Raticn Card

Basic Details
Applicant Name * House own type * House type

~ BUILDING ~

Head of Family (HoF) Details

Personal Details of HoF
Head of Family Mame * Gender of HoF * Date of Birth of HoF * Age Phone/Mobile of HoF *

~ 20

Cccupation of HoF * Annual Income of HoF Aadhaar No. of HoF *

1 agree to provide Aadhaar Number for availing New Ration card Service *

Bank Accounts Details of HoF

Bank Name Branch Name IFSC Code Account No.

Select - Select ~

Additional Details of HoF

Resident Marital Status Educational Qualifi cation Caste Category

Select - Select ~ Select - Select -

General Details

Gas Details
Gas Connection Status

® Nl O Single © Double
Address Details

Present Address Permanent Address
Door No. " Door No. "

Address 1% Address 1%
Address 2 ¢ Address 2 ¢
Address 3% Address 2%

Pin Code Pin Code

If Permanent address same as Present address Click this box
ave and Proceed to Add Member

ent and Diata provided and awrn tactthe Department

%«Eﬁ

Are you sure want Save the data HOF Added Successfully

Cancel




Government of Puducherry

Department of Civil Supplies and Consumer Affairs

Stealof5 | Stepzof5 | Step3of5 | Stepao1s D | Step5015 ‘

Apply For New Ration Card

**Nate: Your application is Yet to be completed Please note this acknowledgement number PYN RC LA far all vour future references. Your application
will be completed ance you added the member details and submitted the documents. Please keep Continue the next Steps below.

Ration Card Details
Applicant Name : Head of Family Name ©
House Cwn Type : House Type : BUILDING

Address :

Ration Card Family Member Details

Name in English Relationship With Head of Family Aadhaar No -
.

SELF 20 Other

Add M

Family member Details

Member Name * Gender * Date of Birth* Age Phone/Mobile
Male v 25
Relationship with Head of Family * Occupation Annual Income Marital Status
SISTER - 5 UNMARRIED 5
Educational Qualification Aadhaar No. *
B.COM A4

| agree to provide Aadhaar Number for New Ration Card ©

Bank Accounts Details
Bank Name Branch Name IFSC Code Account No.

Documents to be Uploaded for Proof (in PDF Format) ﬁ

Enelacad Darimante «



Documents to be Uploaded for Proof (in PDF Format} ﬁ

Enclesed Documents :

[0 Surrender Certificate / Delaticn Certificate [ Head of Family Photo O (Electricity Bill / Gas Connaction Bill / Rent Deed)
Surrender Certificate / Browse...  Nofile selacted, Head of Family Phote: Browse... | Nofile selacted,
Deletion Certificate : * *

(Electricity Bill f Gas Browse... Nofile selected,
Connection Bill / Rent Deed)

-The File Size should be greater than 10 KB and less than 100 KB. *

Declaration by Head of Family member of Ration Card

O | declare that the abowe particulars given by me are correct If any details or attachment are found ta be untrue, | shall he
liable for disciplinary action. ©

] Disclaimer - Contentand Data provided
IE:;\%

Here applicant should fill the NRC application form as per the instructions given. The
applicant should enter the basic details, Head of Family details and general details in the first
form and they can also recommend the Fair price shop for their entered address.

When the applicant clicks the save and proceed button in the first form, the Head of Family
will be added successfully and the system will also generate the Acknowledgement number
during this stage. But the application will be received successfully to the department once the
member and required documents are added.

In the second form, the applicant can add the member one by one and finally need to upload
the mentioned documents for verification before submitting the application. Applicant should
also check the agree button before submitting or previewing the application form.

Once fill the application form, uploaded the documents and check the agree button, they can
view the already entered information and document details in the below preview form for
final submission.



Preview of New Ration Card

HoF Details
Personal Details
HoF Mame : Gender: DOE of HoF Age: 2%
Phone/Mobile of HoF - ‘Oocupation of HoF : COMSTRUCTION Annual Income of HoF - Mil Aadhar Mo, Of HoF -
TECHMICIAN
Bank Account Details of HoF
Eank Mame :. Branch Mame : Pondicherry IFSC Code Account Mumber :
Gas Details
Connection Mo. Gas Company Mame : Gas Agency Mame: Kumaran
F
Present Address
DoorNo.: I Address 1: Address2: Address 3:
Pin Code: 234232
Permanent Address
DoorMo. Address 1: Address2: Address 3:

Pin Code : 334232

Documents Preview

Surrender Certificate / Receipt_FYCHN207D00033 pdf
E= e e l Click here to View Document l

Head Of Family Photo ad uIT.jp;’ Click here to View Document ]

[Electricity Bill / Gas Receipt_PYCHN207D00033.pdf
Bz fen T l Click here to View Document
Die=d):

Back to Entry

e After checked the information in the preview form, they can go back to the application form
and finally submit their application.

Are you sure want Save the data

Cancel

o When finally submitting the application by the applicant the system will ask the confirmation
to the applicant, they should give the confirmation to save the data into the system.



11.4. NRC Acknowledgment Page

Welcome To Cnline Services!

Government of Puducherry Home  E-Si atus  Start Page  Office Login

\
7]

=
Department of Civil Supplies and Consumer Affairs i

‘ Stenlol53 | Step2of 5 | Step3af 5 | Stepd of 5 | Step50l5 |

Your Application for New Ration Card Service is Registered Successfully!!

Your request has been registered successfully and the Acknowledgment No. is PYN RC .e Please note this for all your future references.

Click here to download Acknowledgement

EEEE Disclaimer: Content and Data pravided and awn r Civil Suppli o frairs, far further infol ntactthe Department.

i

e This acknowledgment page will be generated once the applicant submitted the application.
The system will generate the acknowledgment number for all the submitted application by the
applicant. By having this acknowledgment number, the applicant can check their application
status in the online for future references.

e The applicant will also receive the acknowledgment number and application status through
SMS in the registered mobile number for future references

e There is no payment for Bifurcation service. Without paying the fees, their submitted
application will be start to process by the department.

e The applicant can also download the Acknowledgment slip from this page.

11.5. NRC Acknowledgement Slip

GOVERNMENT OF PUDUCHERRY
DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS - PUDUCHERRY

Acknowledgemenr Sﬁp-for New Rarion Card

Acknowledgment Number. Acknowledgment Date H 04/03/2020 17:36:32
Head of Family Name : Mobile

Proof Attached : Surrender Certificate, Head of Family Photo,

Requested Service : MNew Ration Card

Address

Print Date

04/03/2020 17:36:32




12. Application Status

Application Status m-

Acknowledgement Number *

Mobile Mumber (which used on
Registration) *

Captcha™ Ploynh

Acknowledgement Service Ration Application Application Payment Make Payment
Request card No. Date Status Status
Inclusion of 28/02/2020 Received Not Paid Click here to
Child Name make payment
Note:
Application Status Stages: Received/ Under Process/ Processed
Payment Status Stages: Not Paid / Paid

e Here the applicant can check their application status for all the services anytime in the online
by using their Acknowledgment number and Mobile number.

o The system will generate the status of the application once validate the Acknowledgment
number and Mobile number given by the applicant.

o If the application status is still in Received stage, the applicant not yet paid the fees for the
application. If it is under process or processed stage, the applicant has already paid the fees
and it has been started to process by the department.

o If the application still in the received stage, the applicant can pay the fees online from here by
clicking the option “Click here to make payment”.



PDS Online Service — Backend System User Manual

The PDS Online Service - Backend System has been developed for the Civil Supplies
and Consumer Affairs department to process the applications received online.

All the masters and randomization of applications are created and maintained by the Admin
user. The activities to be done by the admin user are explained as follows,

Admin User Login:

2

=

Government of Puducherry

Department of Civil Supplies and (fonsumel‘m

Office Log In

Login to process the online received applications

User ID *
1D
Password *
Account will be blocked after 5
unsuccess: ful login.

The admin user can login with their provided user credentials

Dashboard:
Government of Puducherry -
p u Department of Civil Supplies and Consumer Affair
eServices Master~ Dashboard CSO Randomization Help « & opdsadmin - & Logout
Dashboard
Select service

605 =] 168 =] 378
-_— [ —]
Total Applications [ ____—] Not Allotted Applications [ —] Allotted Applications
View Details o View Details o View Details o
) 22 =] 31 —-_—— 6
-_— -_—— [ —]
[ —— ] Applications Under Process | ) Processed Applications [ =] Rejected Applications
View Details o View Details o View Details o

Disclaimer - Gontent and Data pravided and owned by the Department of Givil Suj Gonsumer Affairs, for further information if any, please contact the Department.
Designed and Developed by Natio cs Centre, Puduchey.

Last Updated: D 2019

The admin user on successful login can view the dashboard, which shows the overall and
service wise total, allotted, not allotted, Under Process, Processed, and Rejected application
count.



Dashboard:

Government of Puducherry -
Department of Civil Supplies and Consumer Affair
eServices Master~ Dashboard CSO Randomization Help ~ 2 opdsadmin ~ O Logout

Dashboard

Select service

Deletion of Member v

64 [ =] 5 [ =] 43
[ e | [ o |
Total Applications [ =] Not Allotted Applications [ ] Allotted Applications
View Details © View Details © View Details ©
[ =] 4 =] 10 =] 2
-_— [ e | [ e |
[ =] Applications Under Process [ =] Processed Applications [ =] Rejected Applications
View Details © View Details © View Details ©

PONDICHERRY PYDEL 206700065 Deletion of Member 19-05-2020

2 PONDICHERRY PYDEL20A300064 Deletion of Member 19-05-2020

3 PONDICHERRY Deletion of Member 12-05-2020

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices Master~ Dashboard CSO Randomization Help ~ 2 opdsadmin ~ O Logout

Deletion of Member

Card Details
Ration Card No. : HOF Name :
No of Family Members : 3 Address :

Card Type : Non PHH

Ration Card Member Details

s T Y N i

SELF srxmrran()32()
2 WIFE 35 F Saataes
3 DAUGHTER 4 = 00
i SON 4 M PETTT TR

Online Application Status
Applied for : Deletion of Member

Applied On : 19-05-2020
Status of Application * Received

Disclaimer - Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Depariment.
Designed and Developed by Nafional Informatics Centre, Puducherry.

Last Updated: December 6, 2019

The list of application received online are listed while clicking the view details in dashboard
and by clicking the Acknowledgement No. the details of that application can be viewed.



Master Creation
CSO Master:

4

Pty

eServices

CSO Master

Region *

Choose
CSO Name *

[ ¥
Designation

Choose

Mobile No. *

¥ICSO Available

Submit

# Region

1 PONDICHERRY

2 PONDICHERRY
3 PONDICHERRY
a PONDICHERRY
5 PONDICHERRY
6 PONDICHERRY

Government of Puducherry

Dashboard csc

CSO Name

Test 1

Test 2

Test 2

Test 4

Test 5

Test6

Randomization Help ~

Department of Civil Supplies and Consumer Affair

Designation Mobile No. Status

ubc Available
Loc Avallable
ubc Avalable
LDC Available
Loc Available
LoC Available

Edit

2 opdsaomin ~

The CSO/CSI users can be included using this CSO Master Creation option. Here the CSO
users are included region wise. The CSO’s names, designation, Mobile No. are captured here.

Zone Master:

eServices Master~

Zone Master

Zone Name *
Zone Name

Region *
PONDICHERRY

Area*

1-Madura Veethi,, Solai Nagar,
Muthialpet

7-102 Thiyagaraja
Street Pudhucherry,
Pudhucherry

13-38 Thambunayakar
Street Puducherry, Puducherry

19-40 Mettu
Street Kuyavarpalayam,
Puducherry

25-60, Villianur

Road,Murungapakkam,
Mudaliarpet

31-54, Mariyamman Koil
St.Kathirgamam, Oulgaret

Government of Puducherry
Department of Civil Supplies and Consumer Affair

Dashboard

2-86 Perumal Naidu
Street,Muthialpet,
Muthialpet

8-38 Thambunayakar
Street,Puducherry,
Puducherry

14-20, St. Theresa
Street,Puducherry,

CSO Randomization

Help ~

3-6, Main Road, ,Solai Nagar,
Muthialpet

9-10 C Rainbow Nagar
Road,Rajarajeswari Nagar,
Puducherry

15-Dr, Ambedkar Salal,Kolas
Nagar, Uppalam

Puducherry
20-19, A 21-Kar apillai

St Nellithope, Street Kuyavarpalayam,
Puducherry Puducherry

26-24 Ghett 27-37, Mariamman Koil St..Old
Street K Saram

Mudaliarpet . s

32-Anna 33-Konchumkilli Mariamman
Street,Shann Koil Street i

Oulgaret Oulgaret

38-Lawspet Main

4-52, Kamaraj Street,Vasanth
Nagar, Muthialpet

10-90, Pudu
Nagar,Govindasalai,
Puducherry

16-17, Thillai Mestry
st.Puducherry, Puducherry

22-Othavadai

Hindi

Google Translate

2 opdsadmin - ® Logout
6-V.0.C.
5-17, Mari Koil
: Martamman ot Street,Vazhaikullam,

St.Manjini Nagar, Muthialpet

11-379 Bharathy
Street,Puducherry,
Puducherry

17-178, Subbhaiya

salai,Puducherry,
Puducherry

23-AFT Mill St.,Mudaliarpet,

Street,Mudaliarpet, Mudaliarpet Mudaliarpet

28-Subramaniyar Koil
Street,Saram, Puducherry

34-Mariamman Koil
Street, Arumparthapuram,
Oulgaret

29-9, JIPMER

Muthialpet

12-38 Thambunayakar
Street,Puducherry,
Puducherry

18-3 Subramaniya Siva
Street.Jeeva Rice Mill
Complex, Kosapalayam

24-247, Cuddalore

Road,Mudaliarpet,
Mudaliarpet

30-Kali Koil

Complex,Gorimedu, Oulgaret Street, Thilarshpet, Oulgaret

35-58 Salai
Street,Moolakulam, Oulgaret

36-9 Mangan
Street,Reddiyarpalayam,
Oulgaret

43-1. Privadarshini

The zone master is created for the online application randomization process. Here the zone
name is given, region is selected and all the FPS of that region is displayed as area. While
creating the zone the admin should map the area which pertains to that zone.

B

O Logout

Tamil



Rejection Master:

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices Master~ Dashboard CSO Randomization Help ~ & opdsadmin ~ O Logout

Rejection Master

Service *

| 1BC-Inciusion of child Name v

Reason *

¥/Reason Active

o[58

# Service Reason Service Edit
1 Inclusion of Child Name Please provide birth certificate Available u
2 Inciusion of Adult Name Please provide Marriage certificate Available n
3 Surrender Please provide valid proof Avallable n
4 Deletion of Member Please provide valid proof Avallable a
5 Card Type Conversion Please provide valid proof Available ﬂ
6 Change of Address Please provide valid proof Available B
7 Change of Name Please provide valid proof Available u
8 Change of Head of Family Please provide valid proof Avallable a
9 Biturcation Please provide valld proof Avallable ﬂ

The Rejection master helps to include the service wise application rejection reason.

Designation Master:

Government of Puducherry
Department of Civil Supplies and Consumer Affai

LR

eServices Master~ Dashboard CSO Randomization Help ~ 2 opdsadmin ~ O Logout

Designation Master

Designation *

Designal

“/Designation Active

# Designation Service Edit

1 ubc Available
2 LDC Available

Disclaimer - Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.

Last Updated: December 6, 2019

The designation’s CSO/CSI user can be included using this Designation master.



User Creation:

Government of Puducherry -
Department of Civil Supplies and Consumer Affairs

p— 1
eServices Master~ Dashboard CSO Randomization Help ~ 2 opdsadmin ~ ® Logout
User Creation
Region "
Choose
Office
Select
User Name ~
User Type *
Select
Password
Confirm Password *
# Region Username Usertype
1 PONDICHERRY PDSDD PDS Deputy Director
2 PONDICHERRY opdsadmin PDS Admin T ——
3 PONDICHERRY PDSSuperintendent PDS Superintendent
a PONDICHERRY PDSAssistant1 PDS Assistant T r—

A new user can be created using this User creation option, here the region, office, username,
user type, password are captured. Admin can create the users of needed user type.

Menu Master:

eServices  Master~  Dashboard

Menu Master

User Type *

PDS Admin

User*

opdsadmin

Main Menu

CSO Randomization  Help ~

Government of Puducherry .
Department of Civil Supplies and Consumer Affai

2 opdsadmin ~ O Logout

BmasterfDashboardc $O Randomization[Online Applications

Sub Menu
[Clarea Master EICSO Master
Huser CreationfMenuRole Master

HBzone MasterfdRejection MasterfdDesignation Master JUsertype Master

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.

Last Updated: December 6, 2019

This Menu master helps the admin to allow / restrict the menu item for the users.



Change Password:

120 18Gpeceds X D eSenices X |15 Cormnavins Gutrask imrctac % | 4

I Inbox - ilavenil12th 18@gmailco: % | M Inbox -

ma w o~ @

jices/ChangePassword.aspx

g Government of Puducherry ‘
It s | Department of Civil Supplies and Consumer Affai

A& opdsadmin + O Logout

« C @ Notsecre

eServices Master~ Dashboard CSO Randomization Help ~

Change Password

©Old Password *
New Password *

Confirm Password *

Disclaimer - Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.

Last Updated: December 6, 2018

ﬂ AR Type here to search
The passwords allotted to every user can be changed using this change password option.

CSO Vs Zone Randomization

w Government of Puducherry
@ Department of Civil Supplies and Consumer Affai

-

eServices Master - Dashboarg

CSO Vs Zone Randomization

R Rar Report 'CSO Report

Sedect Distnct”
PONDICHERRY

Visit Date”
X

m This site says...

CSO Randomization has been completed

Descaimer  Contert and Data proviced and owned

Randomization process is done only for NRC,BIF,CTC,IMC services. Each zone is mapped
to a CSO. Every zone has a set of FPS mapped with it. Randomization is done only once for a
day. After randomization the (NRC,BIF,CTC,IMC) applications of that district are mapped to
the CSO’s of that district.



Randomization Report:

GOVERNMENT OF PUDUCHERRY
DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS - PUDUCHERRY

DISTRICT :
VISIT DATE -

PONDICHERRY
20/05/2020

CSO INSPECTION RANDOMIZATION REPORT

FPS

NMapped Appli

CSO Name & Dei:

Zone 1

54-Thirukanur Road Kalitheerthalkuppam, Mannadipet Com.,
90-14 Villupuram Main Road, Thiruvandarkoil

97-31 Pudhu Nagar Chettipattu, Mannadipet Com.,
100-Society Building Kodathur, Mannadipet Com..
102-Pillaryar Kail St Suthukem. Mannadipet Com..
103-Sugar Mill Road Katteriku Mannadipet Com.,
161-Marryamman Koil St. Madagadipet. Mannadipet Com..
206-Perumal Koil Street Koomichampet, Mannadipet Com.,
320-Police Station Road Chinnapet, Thirubuvanai,

373-Thiruvannamalai Main Road Vathanur, Nfanﬂadlpel Com.,

53-Pallam Street Karasur, Vilhanur,

104-8, Nava Sanathy Street, Villianur, Vilhanur,

105-Thirukanchi Road Kanuvapet. Villianur,

107-16 Pallayar Koil Street Keezhagraharam. Villhanur Com

109-27 Main Road | Keezhsathamangalam, Vilhanur Com,

113-Bharathi Nagar Ariyour, Villianur Com.

114-Main Road. Thondamanatham, Villianur Com,

115-Vikkal Street, S\\lrha;gxr Villianur Com,

164-Uruvaryar Main Road Kanuvapet, Villianur,

166-5 Murugan Koil street Perungalore. Villianur Com.

184 Shopping complex. muthumariamman kol
bm]de Sivaranthagam., Villianur Com.

24-5.S. Nagar Kanyanpet, Villianur

226-2nd Cross, Bharath Street. Ariyur. Villianur Com.,

253-Vinavagar Koil Street Ariyapalayvam. Villianur Com.

285-15-B Siva Complex Villianur, Villianur

287-64 Othivampet Road Kanuvapet Villianur

. Mannadipet Com. .
93-Manamman Koil Street, Sanyasikuppam. Mannadipet Com..

PY101900004  PY101900014, PY101900015,
PY101900016. PY102000001. PY111900123 . PY111900124,
PY111900127. PY111900128. PYBIF208400013,
PYBIF20E700023, PYBIF20F 500030, PYBIS205D00001,
PYBISZ0F800001, PYBIS20FF00001. PYBIT202100001.
PYBIT208F00001, PYBIT209200001. PYBIT20DF00001
PYBIT20F000001, PYCTC205300018, PYCTC206900010,
PYCTC207E00021. PYCTC208C00025. PYCTC20BF00023.
PYCTC20E300009, PYIMC201600017, PYIMC20B200010,
PYNRC202000027, PYNRC202500007, PYNRC203C00023,

PYNRC20A300032

PYNRC204300051. PYNRC205C00046, PYNRC205D00042,

Test 3, UDC

This report shows which CSO mapped to which zone and applications mapped to that CSO and zone.

CSOR

eport:

GOVEENMENT OF PUDUCHERRY
DEPARTMENT OF CIVIL SUPPLIES AND CONSUMER AFFAIRS
CEOUCSI REFORT FOR RATION CARD AS PER PUDUCHEREY
SCHEDULED COMMODITIES (REGULATION OF DISTRIBUTION BY CARD SYSTEM)

ORDER. 1975 Sub Clause (d) of clamse 2
Date of Inspacticn: 2052020 , Onlne Acknoadedssment Mo B¥ 101200018

1 Type of Report Bifurcatiom
2 MName of the Applicant
3 Address
Pincoda:

4 Location Urban ./ Fazral
& Thether residing in the address Fes /o
[N IMNatiomality Indian / Fremch / Others
T Family Ration Card MNo_
8 Type of Hoase BCC / Tilled / Thatched " Oehers — Oom - Bested
a_ If Rented, monthby rent paid
1. Children's Stndying in School [ College Prinvase / Gonvermrnens
11. "Whether any Government Servant in the Ve S Mo
12. Special Category Leprosy ./ Widoer / Destinme . Orplhane
13 Familby particulars z
S1LTNo. | MName Crend Relat wirth EIOF Asdhasy ™No.
1 hiale SELF T T T
14. Total Anmnal Income of the Family
15. IDetailz of the property of the family members

(a) L F.G. Comnection Fes S Mo Sinsis ' Double

(b)) Four VWheeler / Two Wheeler Fes /o

() Telephone Fes S Mo

(&) Washing hachine / Air Conditioner Wes /Mo

(e} Colour Televizion Tes /T

() Refrizerator Wes /Mo

(=) Immvovable property Fes S Mo

This CSO Inspection report can be generated and given to CSO’s while going for Field verification

Siznatare of CS0 7 CSIL
Te=t 1M

for (NRC / BIF) services. These are the activities that are to be carried out by Admin user.

Next, the service wise application flow in Backend system is explained as follows,




NRC — New Ration Card
The online received NRC application is randomly assigned to a CSO.
CSO login:

The CSO can login and go to the Online applications menu, then the below shown page will
be displayed. Here the applications assigned to that particular CSO can be identified by the
green color of the Acknowledgement no. button.

By clicking the green color button the details of that application will be listed.

Government of Puducherry R
Department of Civil Supplies and Consumer Affair ‘ J
el

eServices  Dashboard  Online Applications ~ Help ~ ApPpscsot» O Logout

Online Applications
g e N

1 PONDICHERRY PYNRC204B00055 New Ration Card 07-03-2020

2 PONDICHERRY PYNRC20DF00054 New Ration Card 07-03-2020

3 PONDICHERRY PYNRC20BC00053 New Ration Card 07-03-2020

4 PONDICHERRY PYNRC20F200052 New Ration Card 06-03-2020

5 PONDICHERRY PYNRC204300051 New Ration Card 05-03-2020

6 PONDICHERRY PYBIS208600001 Bifurcation 05-03-2020

7 PONDICHERRY PYIMC20D300019 Inclusion of Adult Name 03-03-2020

8 PONDICHERRY OVEIS20100000 Bifurcation 05-03-2020



eServices Dashboard Online Applications Help ~

New Ration Card

Basic Details

Government of Puducherry
Department of Civil Supplies and Consumer Affair

2 PDSCSO1 ~ O Logout

Applicant Name House own type House type Resident
lijkip OWNER HUT
Present Address Permanent Address Caste
5665, oii, Sgsg, sgg, 605056 5665, oii, 5gsg, sgg, 605056
Gas Details
Gas Connection Status Connection No. Gas Company Name Gas Agency Name
Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar

SEEFE XXXXXXXX2048

mbjkbj Female

Proof Details

Remark Details

Recommended for *

@®@ApproveOReject

Remarks

‘ CSO Test Remarks| X

WWW.pan.nic.in says

Application Forwarded Successfully

The CSO verifies the proof and Recommends for Approval / Rejection with his remarks and

forward to Deputy Thasildhar.



NRC — Deputy Thasildhar login

After login the DT has to select the Online Applications menu where he can view the
applications forwarded by the CSO’s.

w Government of Puducherry .
&& Department of Civil Supplies and Consumer Affai l
eServices v (Nvw ¢ e 0~ 2 . )

Online Applications

Si.Mo. District Acknowtledgement NoO Appliod tor Applica Dato

1 PONDICHE RRY FYNIRC 20 000052 New Raton Card 06-00.2020

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ L PDSDT1 ~ O Logout

New Ration Card

Basic Details

Applicant Name House own type House type Resident
liikip OWNER HUT

Present Address Permanent Address Caste
5665, 0ii, 5959, S0g, 605056 5665, 0ii, Sgsg, sgg, 605056

Gas Details

Gas Connection Status Connection No. Gas Company Name Gas Agency Name

Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar
mbjkbj Female SELF XXXXXXXX2048

Proof Details

Remark Details

# From Remarks Entered by
1 PDS CSO CSO Test Remarks PDSCSO1
Remarks
DT Test Remarks| <

Forward to PDS Thasildhar Cancel

This site says...

Application Forwarded Successfully

The Deputy Thasildhar gives his remarks and forwards the application to Thasildhar.



NRC - Thasildhar Login

After login the Thasildhar has to select the Online Applications menu where he can view the
applications forwarded by the Deputy Thasildhar.

Government of Puducherry
Department of Civil Supplies and Consumer Affair

]

eServices Dashboard Online Applications Help ~ L PDSThasildhar ~ ® Logout

Online Applications

N S g Y T P T T
PONDICHERRY Inclusion of Child Name 06-03-2020

2 PONDICHERRY PYNRC20F200052 New Ration Card 06-03-2020

Government of Puducherry :
Department of Civil Supplies and Consumer Affai J
2 POSThasidnar = 3 Legeut

eSenvices Dashbaard CIRkre ADPICATIONS Help =

New Ration Card

Basic Details

Applicant Mame House own type House type Fesident
Wikip CWNER HUT

Fresent Address Parmanent Address Caste
S665, of, 5759, 500, GOS056 SEED, O, 3g5]. 559, GUS0SE

Gas Details

Gas Connection $tatus Connection Mo, Gas Company Name Gas Agency Name

Ration Card Family Member Details

Mame in English Gender Relationship with Head of Family Aaghaar
- mibjkby Feémale SELF peba b b bicntl:]

Proof Detalls

Remark Details

L From REMarks Enterad by
1 PODE Deputy Thadina DT Test Remarks PDSOTY
2 PO CE0 TR0 Tes! Remarns POSCSO
L ik
wmarks v
Thasikdhar Tes! Rémarnks|

This site says...

Forward 1o PDS Doputy Dirscior IRE T Application Forwarded Successfully

The Thasildhar gives his remarks and forwards the application to Deputy Director.



NRC — Deputy Director

After login the Deputy Director has to select the Online Applications menu where he can
view the applications forwarded by the Thasildhar.

Government of Puducherry
Department of Civil Supplies and Consumer Affair

AP
2pPDSDD~ O Logout

eServices Dashboard Online Applications Help ~

Online Applications

mm T e e e R o I s ot

New Ration Card 06-03-2020

PONBICHERRY PYNR020F200052
w Government of Puducherry
& Department of Civil Supplies and Consumer Affal J
——-
eService e - .t . 2 > o

New Ration Card

Basic Details

Apphcant Name House own type Houte type Revcent
v N F MUt

Present Acdress Permanent Acdress Carte

LS, OR SO 9O, GO BULS O SINY. M. GOSOA

Cas Connection St Connecton No Gas Company Name Gas Agency Name

Ration Card Family Member Detalls

Name in Enghan Cender ReIVONINIP with Hera of Famuly AIaNanr
- gy f ermae seLr MR IO

Proof Detalls

Remark Details

. From Remarks Entered by

Srorward Repect nspect

This site says...

ol Application Forwarded Successfully

Remarks

The Deputy Director can forward, Reject, Inspect the application. While forwarding the
application he has to give the remarks and forward it to Director.



While Inspect

Status *

COForward__Reject®inspect

Remarks

| Please Inspect and give details| X

Forward to PDS Thasildhar Cancel

The Deputy Director has to give remarks and forward the application to Thasildhar for Field
Verification. The Thasildhar will send the application to CSO, and CSO will verify the
application. Again the flow starts from CSO and comes to Deputy Director.

While Reject

Status * Reason *

COForward®Reject_Inspect Please provide valid proof ~
Remarks

| Invaild Proof x

Forward to PDS Thasildhar Cancel

The Deputy Director has to select the reason for rejection and should enter remarks. Thus
Deputy Director can reject an application.

NRC — Director Login

After login the Director has to select the Online Applications menu where he can view the
applications forwarded by the Deputy Director.

Government of Puducherry
Department of Civil Supplies and Consumer Affair:

eServices Dashboard Online Applications Help ~ 2 PDSDirector ~ ® Logout

Online Applications

1 PONDICHERRY New Ration Card 06-03-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help » A PDSDirector » O® Logout

New Ration Card

Basic Details

Applicant Name House own type House type Resident
liikip OWNER HUT

Present Address Permanent Address Caste
5665, oii, 5950, 509, 605056 5663, oii, 594, 5g0. 605056

Gas Details

Gas Connection Status Connection No. Gas Company Name Gas Agency Name

Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar
mbjkbj Female SELF JOO0GOC2048

Proof Details

Remark Details

i# From Remarks Entered by

1 PDS Deputy Director DD Test Remarks PDSDD

2 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar

3 PDS Deputy Thasildhar DT Test Remarks PDSDTA1

4 PDS C30 CS0 Test Remarks PDSCS01
Status * %
®ForwardORejectOInspect This site says..
Remarks Application Forwarded Successfully

Director Test Remarks x

Forward to PDS Computer Section Cancel

The Director can forward, Reject, Inspect the application. While forwarding the application
he has to give the remarks and forward it to Computer Section.

oK



While Inspect

Status =

Forward _Reject®inspect

Remarks

| Please Inspect and give details)| >

Forward to PDS Thasildhar Cancel

The Director has to give remarks and forward the application to Thasildhar for Field
Verification. The Thasildhar will send the application to CSO, and CSO will verify the
application. Again the flow starts from CSO and comes to Director.

While Reject

Status * Reason *

OForward®Reject_inspect Please provide valid proof ~
Remarks

| Invaild Proof X

Forward to PDS Thasildhar Cancel

The Director has to select the reason for rejection and should enter remarks. Thus Director
can reject an application.

NRC — Computer Section login

After login the Computer Section user has to select the Online Applications menu where he
can view the applications forwarded by the Director.

Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help ~ L2 PDSCS ~ (0] Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYNRC20F200052 New Ration Card 06-03-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices  Dashboard  Online Applications ~ Help ~ 2rpscs~ O Logout

New Ration Card

Basic Details

Applicant Name House own type House type Resident
lijkip OWNER HUT -
Present Address Permanent Address Caste
5665, 0ii, 5930, 500, 605056 5665, 0il, 5950, 500, 605056 -

Gas Details

Gas Connection Status Connection No. Gas Company Name Gas Agency Name

Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar
mbjkbj Female SELF KOO X2048

Proof Details

Remark Details

# From Remarks Entered by
1 PDS Director Director Test Remarks PDSDirector
2 PDS Deputy Director DD Test Remarks PDSDD
3 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar
4 PDS Deputy Thasildhar DT Test Remarks PDSDTH
2 PDS CSOQ C30 Test Remarks PDSCS0O1
[
Street name Locality name
sec kir

Second Street Subthakiri Avenue, Thanampalayam 605007
55 Mariamman Koil Street - Second Cross Rajagopal Kiramani Thottam,Chinnaiyapuram 605003
55 Second Street Rajagopal Kiramani Thottam, Chinnaiyapuram 605003




Address in English Address in Local Language

House No. * House No. *

5665 5665
Landmark / Locality / Colony: Mariamman Koil Street - Second Cross Landmark / Locality / Colony: iomifliuininer Gsmuiley aff)-
Village / Town: Rajagopal Kiramani Thottam G T TeS GGG
Tehsil: Chinnaiyapuram Village / Town: pre8smums Blirmoemsil GsmlLLh
District PONDICHERRY Tehsil: Samemiwm b
Pincode: 605003 District: L& Ge ]

Pincode: 605003

# Member Name Member Name LL
1 mbjkbi -
Select New card type * New Ration Card No. * Remarks
Non PHH ~ 534523 test

This site says...

Application Forwarded Successfully

The Computer Section user should enter the address, member name in local language, card
type, ration card number, remarks and forward the application to Superintendent for
verification.

NRC — Superintendent login

After login the Superintendent has to select the Online Applications menu where he can view
the applications forwarded by the Computer Section user.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

Lk ]

eServices  Dashboard  Online Applications Help ~ A PDSSuperintendent ~ O Logout

Online Applications

mm P s e e e e
PONDICHERRY PYNRC20F200052 New Ration Card 06-03-2020



eServices Dashboard Online Applications Help ~

New Ration Card

Basic Details

Applicant Name House own type
ljkjp OWNER
Present Address

5665, oii, sgsg. sgg, 605056

Gas Details

Government of Puducherry
Department of Civil Supplies and Consumer Affair

& PDSSuperintendent ~ O Logout

House type Resident
HUT -

Permanent Address Caste
5665, oii, sgsg, sgg. 605056 =

Gas Connection Status Connection No. Gas Company Name Gas Agency Name
Ration Card Family Member Details
Name in English Gender Relationship with Head of Family Aadhaar
mbjkbj Female SELF XXXXXXXX2048

New Ration Card No.
534523

Address in English

House No. 5665

New Card Type
Non PHH

Address in Local Language

House No. 5665

Landmark / Locality / Colony: Mariamman Koil Street - Second Cross Landmark / Locality / Colony: womiflwibioesr @amuiley aff-

Village / Town: Rajagopal Kiramani Thottam
Tehsil: Chinnaiyapuram

District PONDICHERRY

Pincode: 605003

Proof Details

Remark Details

QUL TS GNES
Village / Town: pT28a&mume BFmnessf] GamLL b

Tehsil: S ebreoTiwm yyh
District: g &G&fl
Pincode: 605003

. From Rerarks Entered by

1 PRS Compuier Section test —

2 FOS Director Directon Tes! Remans POSDirecton

3 PO Deputy Direcion DD Tiesl Remanks EOSDD

4 FDS Thasikanar Thasildhar Tesl Remanks PDEThasiichar

5 PDS Deputy Thassdnar DT Test Remarks PDS0OTY

& PDE CE0 CS0 Test Remarks PDSCS0
Status *

*Forward . Revert

Remarks

Supenntendent Test Remanks]

Forward 1o PDS Deputy Direcior Cance

This site says..

Apglication Forsarnded Successfully

The Superintendent verifies the entries made by the computer section user. After which he
can forward or revert the application. While forwarding, the application goes to Deputy
Director and while reverting it goes to computer section for correction.




NRC — Deputy Director login (e-Sign)

After login the Deputy Director has to select the Online Applications menu where he can
view the applications forwarded by the Superintendent.

Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help ~ 2 PDSDD ~ O Logout

Online Applications

S T T
PONDICHERRY PYNRC20F200052 New Ration Card 06-03-2020

Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help ~ 2 PDSDD ~ O Logout

New Ration Card

Basic Details

Applicant Name House own type House type Resident
ljjkip OWNER HUT

Present Address Permanent Address Caste
5665, 0ii, 5gsg, 539, 605056 5665, 0ii, 5959, 539, 605056 -

Gas Details

Gas Connection Status Connection No. Gas Company Name Gas Agency Name

Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar

mbjkbj Female SELF XXXXXXXX2048
New Ration Card No. New Card Type
534523 Non PHH

Address in English Address in Local Language

House No. 5665 House No. 5665

Landmark / Locality / Colony: Mariamman Koil Street - Second Cross Landmark / Locality / Colony: wriflwibloer Gamuilsy aff)-

Village / Town: Rajagopal Kiramani Thottam G TS GNIEES

Tehsil: Chinnaiyapuram Village / Town: pme28&mume) Bymnessil GHmLL LD

District PONDICHERRY
Pincode: 605003

Tehsil: arerwim yn
District: Lz &6&1fl
Pincode: 605003



Proof Details

Remark Details

# From Remarks Entered by

1 PDS Superintendent Superintendent Test Remarks PDSSuperintendent

2 PDS Computer Section test PDSCS

3 PDS Director Director Test Remarks PDSDirector

4 PDS Deputy Director DD Test Remarks PDSDD

5 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar

6 FDS Deputy Thasildhar DT Test Remarks PDSDT1

7 PDS CSO CSO Test Remarks PDSCSO1
Status * =
®Forward OApproveReject This site says...

Application Forwarded Successhully

Remarks

Forwarde to Director for eSign| .

Here the Deputy director can (forward / Approve / Reject) the application. While Forwarding
he has give the remarks. While selecting approve the application will approved and data will
be saved. While selecting reject option the application will rejected.

NRC - Director Login (e-Sign)

After login the Director has to select the Online Applications menu where he can view the
applications forwarded by the Deputy Director.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help « A PDSDirector + (0] Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYNRC20F200052 New Ration Card 06-03-2020



eServices Dashboard Online Applications Help ~

New Ration Card

Basic Details
Applicant Name House own type
liikip OWNER

Present Address
5665, oii, sgsg, sgg. 605056

Gas Details

Gas Connection Status Connection No.

Ration Card Family Member Details

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

House type
HUT

Permanent Address
5665, 0il, 5959, S99, 605056

Gas Company Name

& PDSDirector ~

Resident

Caste

Gas Agency Name

O Logout

Name in English Gender
= mbjkbj Female

Relationship with Head of Family
SELF

Aadhaar
XXXXXXXX2048

New Ration Card No.
534523

Address in English

House No. 5665

Landmark / Locality / Colony: Mariamman Koil Street - Second Cross

Village / Town: Rajagopal Kiramani Thottam
Tehsil: Chinnaiyapuram

District PONDICHERRY

Pincode: 605003

Proof Details

Remark Details

New Card Type
Non PHH

Address in Local Language

House No. 5665

Landmark / Locality / Colony: womiflwiibioesr Gasmuiley af&)-

@IETTL TS GEES

Village / Town: gme2@a&mUIMeL SFminessil G5mLL D

Tehsil: SlereoriwIm LD
District: s FG&1f
Pincode: 605003

# From

1 PDS Deputy Director

2 PDS Superintendent

3 PDS Computer Section
4 PDS Director

5 PDS Deputy Director

(5] PDS Thasildhar

7 PDS Deputy Thasildhar
8 PDS CSO

Remarks

Fonwarde to Director for eSign
Superintendent Test Remarks
test

Director Test Remarks

DD Test Remarks

Thasildhar Test Remarks

DT Test Remarks

CS0O Test Remarks

Entered by
PDSDD
PDSSuperintendent
PDSCS
PDSDirector
PDSDD
PDSThasildhar
PDSDT1

PDSCS01

Remarks

Approved NRC application

This site says...

Application Processed Sucoessfully

Here the Director can ( Approve / Reject) the application. While selecting approve the
application will approved and data will be saved. While selecting reject option the application

will rejected.




Bifurcation (BIF)

The online received Bifurcation applications are randomly assigned to a CSO.
CSO login:

The CSO can login and go to the Online applications menu, then the below shown page will
be displayed. Here the applications assigned to that particular CSO can be identified by the
green color of the Acknowledgement no. button.

By clicking the green color button the details of that application will be listed.

Government of Puducherry TR
A8 | Department of Civil Supplies and Consumer Affair J

eServices  Dashboard  Online Applications  Help « 2 prPpscsotl~ O Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
81

PONDICHERRY PYNRC207100036 New Ration Card 21-01-2020

82 PONDICHERRY PYNRC20C200035 New Ration Card 21-01-2020
83 PONDICHERRY PYNRC201500034 New Ration Card 21-01-2020
84 PONDICHERRY PYNRC20DF00033 New Ration Card 21-01-2020
85 PONDICHERRY PYNRC20A300032 New Ralion Card 21-01-2020
86 PONDICHERRY PYBIF203D00041 Bifurcation 18-01-2020
87 PONDICHERRY PYBIF209D00040 Bifurcation 18-01-2020

88 PONDICHERRY PYBIF205000039 Bifurcation 18-01-2020

89 PONDICHERRY PYBIF20B800038 Bifurcation 14012020

%0 PONDICHERRY PYBIF209600037 Bifurcation 14-01-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affairs

o A

2 PDSCSO1 ~ @ Logout

eServices Dashboard Online Applications Help ~

Bifurcation of Ration Card

Ration Card Details

Ration Card No. Card Type
Non PHH 4

Head of Family Name No of Family Members

Address Address(LL)

Ration Card Family Member Details

1

Male SELF 5109
2 Female WIFE arrner5590
2 Male SON S
4 Male SON annenmen1g02

New Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar
Male SELF XOOO0OK 1902
Member Name(LL) Date of Birth Age Occupation
30 -
Annual Income Martial Status Education Qualification Phone

Bank Name

Branch Name

IFSC Code

Account No.

Name in English Gender Relationship with Head of Family Aadhaar

. Male SISTER KAEHAKKAHAKKA26T
Name in English Gender Relationship with Head of Family Aadhaar

. Female MOTHER KEHAXKHKKE590

Address Details

Present Address

Permanent Address

fghdfgh, dhgh, dfasdf, dghgfh, 343243 fghdfgh, dhgh, dfasdf, dghgfh, 343243
Proof Details

(Electricity Bill / Gas Connection Bill / Rent Deed)

View (Electricity Bill / Gas Connection Bill / Rent Deed)

Remark Details 53

Recommended for =

@Aapprove Reject

Remarks

Cso Test Remarks|

This site says...

Application Forwarded Successfully

The CSO verifies the proof and Recommends for Approval / Rejection with his remarks and

forward to Deputy Thasildhar.



Bifurcation(BIF) — Deputy Thasildhar login

After login the DT has to select the Online Applications menu where he can view the
applications forwarded by the CSO’s.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ 2 PDSDT1 ~ o Logout

Online Applications

ECC——— e
PONDICHERRY PYBIF209600037 Bifurcation 14-01-2020

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ 4 PDSDT1 ~ O Logout

Bifurcation of Ration Card

Ration Card Details

Ration Card No. Card Type
Non PHH 4

Head of Family Name No of Family Members

Address Address(LL)

Ration Card Family Member Details

Male SELF rrar=5109
2 Female WIFE Feeaear=5590
3 Male SON FeRA267
4 Male SON FrEE1902
New Ration Card Family Member Details
Name in English Gender Relationship with Head of Family Aadhaar
Male SELF XXHOKKHKKA902
Member Name(LL) Date of Birth Age Occupation
30 -
Annual Income Martial Status Education Qualification Phone
Bank Name Branch Name IFSC Code Account No.
Name in English Gender Relationship with Head of Family Aadhaar
Male SISTER OO A26T
Name in English Gender Relationship with Head of Family Aadhaar
Female MOTHER XXHKHKKAKHKXKE590




Address Details

Present Address Permanent Address

fghdfgh, dhgh, dfasdf, dghgfh, 343243 fghdfgh, dhgh, dfasdf, dghgfh, 343243

Proof Details

(Electricity Bill | Gas Connection Bill / Rent Deed)
View (Electricity Bill / Gas Connection Bill / Rent Deed)

Remark Details

# From Remarks Entered by
1 PDS CSO Cso Test Remarks PDSCSO1
X
Remarks
| DTtest remariq » This site says...

Application Forwarded Successfully

Forward to PDS Thasildhar [JRe=hies oK

The Deputy Thasildhar gives his remarks and forwards the application to Thasildhar.

Bifurcation(BIF) — Thasildhar login

After login the Thasildhar has to select the Online Applications menu where he can view the
applications forwarded by the Deputy Thasildhar.

Government of Puducherry
Department of Civil Supplies and Consumer Affair:

eServices Dashboard Online Applications Help ~ A PDSThasildhar ~ O Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYIBC208300059 Inclusion of Child Name 06-03-2020

2 PONDICHERRY PYIBC20D900058 Inclusion of Child Name 06-03-2020
3 PONDICHERRY PYBIF209600037 Bifurcation 14-01-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices Dashboard Online Applications Help A PDSThasildhar + OLogouI

Bifurcation of Ration Card

Ration Card Details

Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4

Address Address(LL)

Ration Card Family Member Details

m Name in English Name in Regional Language m Relationship with Head of Family
1

Male SELF
2 Female WIFE
3 Male SON
4 Male SON

New Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar
Male SELF
Member Name(LL) Date of Birth Age Occupation
30

Annual Income Martial Status Education Qualification Phone

Bank Name Branch Name IFSC Code Account No.

Name in English Gender Relationship with Head of Family Aadhaar
. Male SISTER

Name in English Gender Relationship with Head of Family Aadhaar
. Female MOTHER




Address Details

Present Address Permanent Address
fghdfgh, dngh, dfasdf, dghgfh, 343243 fghdfgh, dhgh, dfasdf, dghgfh, 343243

Proof Details

(Electricity Bill / Gas Connection Bill / Rent Deed)
View (Electricity Bill / Gas Connection Bill / Rent Deed)

Remark Details

# From Remarks Entered by
1 PDS Deputy Thasildhar DT test remarks PDSDTA
2 PDS CSO Cso Test Remarks PDSCS01
*
Remarks

This site says...
| Thasildhar Test Remarks| *

Application Forwarded Successfully

Forward to PDS Deputy Director RIS OK

The Thasildhar gives his remarks and forwards the application to Deputy Director.

Bifurcation(BIF) — Deputy Director login

After login the Deputy Director has to select the Online Applications menu where he can
view the applications forwarded by the Thasildhar.

@ Government of Puducherry

& Department of Civil Supplies and Consumer Affairs

st

eServices  Dashboard  Online Applications  Help 2prospD~ O Logout

Online Applications

mw Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYBIF209600037 Bifurcation 14-01-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help ~ 4 PDSDD ~ (0] Logout

Bifurcation of Ration Card

Ration Card Details

Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4

Address Address(LL)

Ration Card Family Member Details

m Name in English Name in Regional Language m Relationship with Head of Family
1

Male SELF
2 Female WIFE
3 Male SON
4 Male SON

New Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar
Male SELF
Member Name(LL) Date of Birth Age Occupation
30

Annual Income Martial Status Education Qualification Phone

Bank Name Branch Name IFSC Code Account No.

Name in English Gender Relationship with Head of Family Aadhaar
. Male SISTER

Name in English Gender Relationship with Head of Family Aadhaar
. Female MOTHER




Address Details

Present Address Permanent Address
fghdfgh, dhgh, dfasdf, dghgfh, 343243 fghdfgh, dhgh, dfasdf, dghgfh, 343243

Proof Details

(Electricity Bill / Gas Connection Bill / Rent Deed)
View (Electricity Bill / Gas Connection Bill / Rent Deed)

Remark Details

# From Remarks Entered by

1 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar

2 PDS Deputy Thasildhar DT test remarks PDSDT1

3 PDS CSO Cso Test Remarks PDSCSO1
Status =

®Forward _RejectC Inspect

This site says...

Remarks
Application Forwarded Successfully

| DD Test Remarks| ¥ =

Forward to PDS Director Cancel

The Deputy Director can forward, Reject, Inspect the application. While forwarding the
application he has to give the remarks and forward it to the Director.

While Inspect

Status *

COForward__Reject®Inspect

Remarks

| Please Inspect and give details| ps

Forward to PDS Thasildhar Cancel

The Deputy Director has to give remarks and forward the application to Thasildhar for Field
Verification. The Thasildhar will send the application to CSO, and CSO will verify the
application. Again the flow starts from CSO and comes to Deputy Director.




While Reject

Status * Reason *

'i::'FOMB.I'd'@:‘RE]ECI‘C:‘lI‘IEpECt Please provide valid proof 1%
Remarks

| Invaild Proof X

Forward to PDS Thasildhar [ises]les

The Deputy Director has to select the reason for rejection and should enter remarks. Thus
Deputy Director can reject an application.

Bifurcation(BIF) — Director login

After login the Director has to select the Online Applications menu where he can view the
applications forwarded by the Deputy Director.

Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help » A PDSDirector v C)Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYBIF209600037 Bifurcation 14-01-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices  Dashboard  Online Applications ~ Help « 4 pPospirector v © Logout

Bifurcation of Ration Card

Ration Card Details

Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4

Address Address(LL)

Ration Card Family Member Details

m Name in English Name in Regional Language m Relationship with Head of Family
1

Male SELF
2 Female WIFE
3 Male SON
4 Male SON

New Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar
. Male SELE

Member Name(LL) Date of Birth Age Occupation

30

Annual Income Martial Status Education Qualification Phone

Bank Name Branch Name IFSC Code Account No.

Name in English Gender Relationship with Head of Family Aadhaar
. Male SISTER

Name in English Gender Relationship with Head of Family Aadhaar
. Female MOTHER




Address Details

Present Address Permanent Address
fghdfgh, dhgh, dfasdf, dghgth, 343243 fghdfah, dngh, dfasdf, dghgfh, 343243

Proof Details

(Electricity Bill / Gas Connection Bill / Rent Deed)

View (Electricity Bill / Gas Connection Bill / Rent Deed)

Remark Details

# From Remarks Entered by

1 PDS Deputy Director DD Test Remarks PDSDD

2 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar

3 PDS Deputy Thasildhar DT test remarks PDSDT1

4 PDS CSO Cso Test Remarks PDSCSO0O1
Status *

@®Forward Reject_Inspect o
This site says...

Remarks Application Forwarded Successfully

| Director Test Remarks| X

Forward to PDS Computer Section  [flle=lle=]

The Director can forward, Reject, Inspect the application. While forwarding the application
he has to give the remarks and forward it to Computer Section.

OK

While Inspect

Status *

CForward Reject®Inspect

Remarks

| Please Inspect and give details| s

Forward to PDS Thasildhar Cancel

The Director has to give remarks and forward the application to Thasildhar for Field
Verification. The Thasildhar will send the application to CSO, and CSO will verify the
application. Again the flow starts from CSO and comes to Director.




While Reject

Status * Reason *

CForward®Reject_Inspect Please provide valid proof v
Remarks

| Invaild Proof X

Forward to PDS Thasildhar [ises]les

The Director has to select the reason for rejection and should enter remarks. Thus Director
can reject an application.

Bifurcation(BIF) — Computer Section login

After login the Computer Section user has to select the Online Applications menu where he
can view the applications forwarded by the Director.

Government of Puducherry TR
Department of Civil Supplies and Consumer Affair ; g[
d A y

eServices  Dashboard  Online Applications ~ Help » 2PDSCS - (.')Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYBIF209600037 Bifurcation 14-01-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help ~ 2PDSCS v O Logout

Bifurcation of Ration Card

Ration Card Details

Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4

Address Address(LL)

Ration Card Family Member Details

m Name in English Name in Regional Language m Relationship with Head of Family m
1

Male SELF
2 Female WIFE
3 Male SON
4 Male SON

New Ration Card Family Member Details

Name in English Gender Relationship with Head of Family Aadhaar
. Male SELF

Member Name(LL) Date of Birth Age Occupation

30

Annual Income Martial Status Education Qualification Phone

Bank Name Branch Name IFSC Code Account No.

Name in English Gender Relationship with Head of Family Aadhaar
. Male SISTER )

Name in English Gender Relationship with Head of Family Aadhaar
. Female MOTHER




Address Details

Present Address

fghdfgh, dhgh, dfasdf, dghgfh, 343243

Proof Details

(Electricity Bill / Gas Connection Bill / Rent Deed)
View (Electricity Bill / Gas Connection Bill / Rent Deed)

Remark Details

Permanent Address

fghdfgh, dhgh, dfasdf, dghgfh, 343243

# From Remarks Entered by

1 PDS Director Director Test Remarks PDSDirector

2 PDS Deputy Director DD Test Remarks PDSDD

3 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar
4 PDS Deputy Thasildhar DT test remarks PDSDT1

5 PDS CSO Cso Test Remarks PDSCSO1

- Search Street / Locality

Street name Locality name

fou kar

m_ S E

Fourth Street New Eripakkampet Kariyamanickampet 605106 Sele
158 Fourth Cross Street Pudhu Nagar,Madukarai - Periyapet 605105
158 Fourth Cross Street

Madukarai,Madukarai - Periyapet 605105

—

+ Search Street / Locality

Address in English Address in Local Language

House No. * House No. *

fghdfgh fghdfgh
Landmark / Locality / Colony: Fourth Cross Street Landmark / Locality / Colony: BTl e S GoIGESS ClSMm
Village / Town: Pudhu Nagar Village / Town: LSIB&T
Tehsil: Madukarai - Periyapet
District PONDICHERRY

Pincode: 605105

Tehsil: n(H&aT-QuUlwGLL
District: Lgi5G&ifl
Pincode: 505105

Select New card type * New Ration Card No. * Remarks

Select v 567622 | tesl

This site says...

Application Forwarded Successfully

OK

The Computer Section user should enter the address, card type, ration card number, remarks
and forward the application to Superintendent for verification.



Bifurcation(BIF) — Superintendent login

After login the Superintendent has to select the Online Applications menu where he can view
the applications forwarded by the Computer Section user.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ L PDSSuperintendent ~ O Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYBIF209600037 Bifurcation 14-01-2020

@ Government of Puducherry
& Department of Civil Supplies and Consumer Affairs

R

eServices Dashboard Online Applications Help ~ & PDSSuperintendent ~ O Logout

Bifurcation of Ration Card

Ration Card Details
Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4

Address Address(LL)

Ration Card Family Member Details

Male SELF
2 Female WIFE
3 Male SON
4 Male SON
New Ration Card Family Member Details
Name in English Gender Relationship with Head of Family Aadhaar
Male SELF
Member Name(LL) Date of Birth Age Occupation
30
Annual Income Martial Status Education Qualification Phone
Bank Name Branch Name IFSC Code Account No.
Name in English Gender Relationship with Head of Family Aadhaar
Male SISTER
Name in English Gender Relationship with Head of Family Aadhaar
Female MOTHER




Address Details

Present Address Permanent Address
fghdfgh, dhgh, dfasdf, dghgth, 343243 fghdfgh, dhgh, dfasdf, dghgfh, 343243
New Ration Card No. New Card Type
567622 Non PHH
Address in English Address in Local Language
House No. fghdfgh House No. fghdfgh
Landmark f Locality / Colony: Fourth Cross Street Landmark / Locality / Colony: FeT&Mal Sl GG ES 6H0H
Village / Town: Pudhu Nagar Village | Town: UgIn&T
Tehsil: Madukarai - Periyapet Tehsil: o &anT-QuflwEUC
District PONDICHERRY District: Lz Gl
Pincode: 605105 Pincode: 605105

Proof Details

(Electricity Bill / Gas Connection Bill / Rent Deed)
View (Electricity Bill / Gas Connection Bill / Rent Deed)

Remark Details

' From Remarks Entered by
1 PDS Computer Section test POSCS
2 PDS Director Director Test Remarks POSDirector
3 PDS Deputy Director DD Test Remarks POSDD
4 PDS Thasikdhar Thasildhar Test Remarks POSThasiighar
5 PDS Deputy Thasiidhar DT test remarks PDSDT1
6 PDS CSO Cso Test Remarks PDSCSO1
Status *
*Forward Revert
— This site says...
Superintendent est remark] Application Forwarded Successfully

Forward to PDS Deputy Director T QK

The Superintendent verifies the entries made by the computer section user. After which he
can forward or revert the application. While forwarding, the application goes to Deputy
Director and while reverting it goes to computer section for correction.



Bifurcation(BIF) — Deputy Director login (for Approval &
eSign)

After login the Deputy Director has to select the Online Applications menu where he can
view the applications forwarded by the Superintendent.

@ Government of Puducherry

&& Department of Civil Supplies and Consumer Affairs

gt

eServices Dashboard Online Applications Help ~ 2 PDSDD ~ O Logout

Online Applications

mm Acknowiledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYBIF209600037 5456456456 Bifurcation 14-01-2020

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ 4 PDSDD ~ O Logout

Bifurcation of Ration Card

Ration Card Details

Ration Card No. Card Type Head of Family Name No of Family Members

Non PHH 4

Address Address(LL)

Ration Card Family Member Details

m Name in English Name in Regional Language m Relationship with Head of Family

Male SELF
2 Female WIFE
3 Male SON
4 Male SON
New Ration Card Family Member Details
Name in English Gender Relationship with Head of Family Aadhaar
Male SELF
Member Name(LL) Date of Birth Age Occupation
30
Annual Income Martial Status Education Qualification Phone
Bank Name Branch Name IFSC Code Account No.
Name in English Gender Relationship with Head of Family Aadhaar
Male SISTER
Name in English Gender Relationship with Head of Family Aadhaar
Female MOTHER




Address Details

Present Address
fghdfgh, dhgh, dfasdf, dghgfh, 343243

New Ration Card No.
067622

Address In English

House No. fghdfgh

Landmark [ Locality / Colony: Fourth Cross Street
Village / Town: Pudhu Nagar

Tehsil: Madukarai - Periyapet

District PONDICHERRY

Pincode: 605105

Proof Details
(Electricity Bill / Gas Connection Bill / Rent Deed)

Wiew (Electricity Bill / Gas Connection Bill f Rent Deed)

Remark Details

Permanent Address
fghdfgh, dhgh, dfasdf, dghgfh, 343243

New Card Type
MNon PHH

Address in Local Language

House No. fghdfgh

Landmark / Locality / Colony: RT&T&:MauEl (& M1H &S 6500
Village | Town: USIGH&T

Tehsil: hsEaT-GurfluGul

District: Lz &G

Pincode: 605105

# From Remarks Entered by
1 PDS Superintendent Superintendent test remarks PDSSuperintendent
2 PDS Computer Section test PDSCS
3 PDS Director Director Test Remarks PDSDirector
- PDS Deputy Director DD Test Remarks PDsSDD
] PDS Thasildhar Thasildhar Test Remarks PDSThasildhar
6 PDS Deputy Thasildhar DT test remarks PDSDT1
7 PDS CS0 Cso Test Remarks PDSCS01
Status *

OForward®ApproveReject

Remarks

DD can also approve and eSign the application|

E3 o

Here the Deputy director can (forward / Approve / Reject) the application. While Forwarding
he has give the remarks and forward the application to Director. While selecting approve the
application will approved and data will be saved. While selecting reject option the application

will rejected.

This site says...

Application Processed Successfully
X

QK




Card Type Conversion (CTC)
The online received CTC applications are randomly assigned to a CSO.
CSO login:

The CSO can login and go to the Online applications menu, then the below shown page will
be displayed. Here the applications assigned to that particular CSO can be identified by the
green color of the Acknowledgement no. button.

By clicking the green color button the details of that application will be listed.

CTC - CSO login

Government of Puducherry IR
Department of Civil Supplies and Consumer Affair J

eServices  Dashboard  Online Applications ~ Help ~ 4prD5CS01 ~ O Logout

Online Applications
S P T T T

11 PONDICHERRY PYBIS20FE00001 Bifurcation 04-03-2020

12 PONDICHERRY PYCTC202300030 Card Type Conversion 04-03-2020

13 PONDICHERRY PYNRC207500049 New Ration Card 04-03-2020

14 PONDICHERRY PYNRC203300048 New Ration Card 04-03-2020

15 PONDICHERRY PYNRC204E00047 New Ration Card 03-03-2020

16 PONDICHERRY PYBIO205300001 Bifurcation 28-02-2020

17 PONDICHERRY PYBIT202100001 Bifurcation 28-02-2020

18 PONDICHERRY PYBIS206000001 Bifurcation 28-02-2020

19 PONDICHERRY PYNRC205C00046 New Ration Card 28-02-2020

2 PONDICHERRY PYCTC200000029 Card Type Conversion 2802-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard  Online Applications ~ Help ~ 2prDSCSO1~ O Logout

Card Type Conversion

Card Details
Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4
Address Address(LL)

Ration Card Member Details

1 M

SELF 60
2 WIFE 57 F
3 $ SON 32 M
4 SON 30 M

Card Type Conversion Details

Reason for Card Type Conversion Occupation
Change in income source FARMER/ZAMINDAR

Proof Details

Remark Details

Recommended for * %
®approveCReject This sit

IS sIte says...
Remarks Application Forwarded Successfully

| CSO test Remarks| X

OK

The CSO verifies the proof and Recommends for Approval / Rejection with his remarks and
forward to Deputy Thasildhar.



CTC - Deputy Thasildhar login

After login the DT has to select the Online Applications menu where he can view the
applications forwarded by the CSO’s.

Government of Puducherry
Department of Civil Supplies and Consumer Affair:

2 PDSDT1 ~ O Logout

eServices Dashboard Online Applications Help ~

Online Applications

mm Acknowiledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYCTC20C000029 Card Type Conversion 28-02-2020

Government of Puducherry
Department of Civil Supplies and Consumer Affair

4prDsDT v O Logout

eServices  Dashboard  Onling Applications ~ Help »

Card Type Conversion
Card Details
Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4
Address Address(LL)

ation Card Member Details

SELF
2 WIFE 57 F
3 SON 32 M

4 SON 30 M



Card Type Conversion Details

Reason for Card Type Conversion QOccupation
Change in income source FARMER/ZAMINDAR

Proof Details

Remark Details

# From Remarks Entered by
1 PDS CSO CSO test Remarks PDSCS01
X
Remarks

| DT Test Remarks| x| This site says...

Application Forwarded Successfully

Forward to PDS Thasildhar  [eEUesy oK

The Deputy Thasildhar gives his remarks and forwards the application to Thasildhar.

CTC —Thasildhar login

After login the Thasildhar has to select the Online Applications menu where he can view the
applications forwarded by the Deputy Thasildhar.

Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help ~ 2 PDSThasildhar ~ O Logout

Online Applications

PONDICHERRY PYIBC208300059 Inclusion of Child Name 06-03-2020

2 PONDICHERRY PYCTC20C000029 Card Type Conversion 28-02-2020




Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ 2 PDSThasildhar + O Logout

Card Type Conversion

Card Details
Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4
Address Address(LL)

Ration Card Member Details

Member Id Member Name LL Relationship With HOF mw Aadhar No

SELF

2 WIFE 57 F

3 SON 32 M

4 SON 30 M
Card Type Conversion Details
Reason for Card Type Conversion Occupation
Change in income source FARMER/ZAMINDAR
Proof Details
Remark Details

# From Remarks Entered by

1 PDS Deputy Thasildhar DT Test Remarks PDSDT1

2 PDS CSO CS0O test Remarks PDSCS0O1

P

Remarks
| Thasildhar Test Remarks| = This site says...

Application Forwarded Successfully

Forward to PDS Deputy Director Cancel oK

The Thasildhar gives his remarks and forwards the application to Deputy Director.

CTC —Deputy Director login

After login the Deputy Director has to select the Online Applications menu where he can
view the applications forwarded by the Thasildhar.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ 2 PDSDD ~ ® Logout

Online Applications

mm Acknowiedgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYCTC20C000029 Card Type Conversion 28-02-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affair:

eServices Dashboard Online Applications Help ~ 2 PDSDD ~ () Logout

Card Type Conversion

Card Details
Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4
Address Address(LL)

Ration Card Member Details

Member Id Member Name LL Relationship With HOF mw Aadhar No
1 M

SELF 60
2 WIFE 57 F
3 SON 32 M
4 SON 30 M

Card Type Conversion Details

Reason for Card Type Conversion Occupation
Change in income source FARMER/ZAMINDAR

Proof Details

Remark Details

# From Remarks Entered by

1 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar

2 PDS Deputy Thasildhar DT Test Remarks PDSDTH

3 PDS CS0O CS0 test Remarks PDSCSO1

Status =
®Forward _Reject_Inspect X
Remarks This site says...
| DD Test remarks| % | Application Forwarded Successfully

OK

Forward to PDS Director Cancel

The Deputy Director can forward, Reject, Inspect the application. While forwarding the
application he has to give the remarks and forward it to Director.



While Inspect

Status =~

CForward_Reject®Inspect

Remarks

| Please Inspect and give details| .

Forward to PDS Thasildhar Cancel

The Deputy Director has to give remarks and forward the application to Thasildhar for Field
Verification. The Thasildhar will send the application to CSO, and CSO will verify the
application. Again the flow starts from CSO and comes to Deputy Director.

While Reject

Status = Reason *

CForward®Reject_Inspect Please provide valid proof ~
Remarks

| Invaild Proof b

Forward to PDS Thasildhar Cancel

The Deputy Director has to select the reason for rejection and should enter remarks. Thus
Deputy Director can reject an application.

CTC - Director login

After login the Director has to select the Online Applications menu where he can view the
applications forwarded by the Deputy Director.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ L PDSDirector ~ O Logout

Online Applications

PONDICHERRY PYCTC20C000029 Card Type Conversion 28-02-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affair

Ry A

eServices Dashboard Online Applications Help ~ L PDSDirector ~ O Logout

Card Type Conversion

Card Details
Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4
Address Address(LL)

Ration Card Member Details

1 M

SELF 60
2 WIFE 57 F
3 SON 32 M
4 SON 30 M

Proof Details

Remark Details

# From Remarks Entered by

1 PDS Deputy Director DD Test remarks PDSDD

2 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar

3 PDS Deputy Thasildhar DT Test Remarks PDSDTA

4 PDS C30O CS0 test Remarks PDsSCS01
Status * *
@Forward_Reject Inspect This site says...
Remarks Application Forwarded Successfully

Director Test Remarks DK

Forward to PDS Computer Section Cancel

The Director can forward, Reject, Inspect the application. While forwarding the application
he has to give the remarks and forward it to Computer Section.



While Inspect

Status =

Forward _Reject®inspect

Remarks

| Please Inspect and give details)| >

Forward to PDS Thasildhar Cancel

The Director has to give remarks and forward the application to Thasildhar for Field
Verification. The Thasildhar will send the application to CSO, and CSO will verify the
application. Again the flow starts from CSO and comes to Director.

While Reject

Status * Reason *

OForward®Reject_inspect Please provide valid proof ~
Remarks

| Invaild Proof X

Forward to PDS Thasildhar Cancel

The Director has to select the reason for rejection and should enter remarks. Thus Director
can reject an application.

CTC - Computer Section login

After login the Computer Section user has to select the Online Applications menu where he
can view the applications forwarded by the Director.

Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help ~ L PDSCS ~ O Logout

Online Applications

N e P S Fee b pass
PONDICHERRY PYCTC20C000029 Card Type Conversion 28-02-2020



eServices Dashboard

Card Type Conversion

Ration Card No.

Address

Card Type Conversion Details

Reason for Card Type Conversion

Change in income source

Proof Details

Remark Details

# From

1 PDS Director

2 PDS Deputy Director

3 PDS Thasildhar

4 PDS Deputy Thasildnar
5 PDS CSO

Select New card type *

PHH

Online Applications

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

Help ~

4 PDSCS ~

O Logout

Card Details

Card Type
Non PHH

Head of Family Name No of Family Members

4

Address(LL)

Ration Card Member Details

1 M

Remarks

Director Test Remarks

DD Test remarks

Thasildhar Test Remarks

DT Test Remarks

CS0 test Remarks

New Ration Card No. *

~ 567867

SELF 60

WIFE 57 F

SON 32 M

SON 30 M
Occupation

FARMER/ZAMINDAR

Entered by
PDSDirector
PDSDD
PDSThasildhar
PDSDT1

PDSCSO1

Remarks

‘_ tesq %

This site says...

Application Forwarded Successfully

0K

The Computer Section user should card type, ration card number, remarks and forward the
application to Superintendent for verification.



CTC —Superintendent login

After login the Superintendent has to select the Online Applications menu where he can view
the applications forwarded by the Computer Section user.

Government of Puducherry
Department of Civil Supplies and Consumer Affair

A pPDSSuperintendent v O Logout

eServices  Dashboard  Online Applications ~ Help ~

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYCTC20C000029 Card Type Conversion 28-02-2020

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ j § PDSSuperintendent « O Logout
Card Type Conversion
Card Details
Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4
Address Address(LL)

Ration Card Member Details

SELF
2 WIFE 57 E
3 SON 32 M

4 SON 30 M



Card Type Conversion Details

Reason for Card Type Conversion Occupation
Change in income source FARMER/ZAMINDAR
New Ration Card No. New Card Type

PHH

Proof Details

Remark Details

# From Remarks Entered by
1 PDS Computer Section test PDSCS
2 PDS Director Director Test Remarks PDSDirector
3 PDS Deputy Director DD Test remarks PDSDD
4 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar
5 PDS Deputy Thasildhar DT Test Remarks PDSDTH
6 PDS CSO CSO test Remarks PDSCS0O1
*
Status *
®Forward JRevert This site says...
Remarks Application Forwarded Successfully
Superintendent Test Remarks| x 0K

Forward to PDS Deputy Director Cancel

The Superintendent verifies the entries made by the computer section user. After which he
can forward or revert the application. While forwarding, the application goes to Deputy
Director and while reverting it goes to computer section for correction.

CTC — Deputy Director login(for approval & eSign)

After login the Deputy Director has to select the Online Applications menu where he can
view the applications forwarded by the Superintendent.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ 2 PDSDD ~ O Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYCTC20C000029 Card Type Conversion 28-02-2020



Government of Puducherry
Department of Civil Supplies and Consumer Affair

eServices Dashboard Online Applications Help ~ 2 PDSDD ~ O Logout

Card Type Conversion

Card Details
Ration Card No. Card Type Head of Family Name No of Family Members
Non PHH 4
Address Address(LL)

Ration Card Member Details

Member Id Member Name LL Relationship With HOF mw Aadhar No
1 M

SELF 60
2 WIFE 57 E
3 SON 32 M
4 SON 30 M

Proof Details

Remark Details

# From Remarks Entered by
1 PDS Superintendent Superintendent Test Remarks PDSSuperintendent
2 PDS Computer Section test PDSCS
3 PDS Director Director Test Remarks PDSDirector
4 PDS Deputy Director DD Test remarks PDSDD
5 PDS Thasildhar Thasildhar Test Remarks PDSThasildhar
6 PDS Deputy Thasildhar DT Test Remarks PDSDTH
7 PDS CSO CSO test Remarks PDSCSO1
Status * ”
OForward®@ApproveCReject This site says...
Remarks Application Processed Successfully
| CTC Approved| X |

oK

Here the Deputy director can (forward / Approve / Reject) the application. While Forwarding
he has give the remarks. While selecting approve the application will approved and data will
be saved. While selecting reject option the application will rejected.



Inclusion of Child Name (IBC)

Applications List

e All the payment completed application is listed to the Dealing Assistant.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications ~ Help ~ A PDsAssistant! ~ O Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1

PONDICHERRY PYDEL201700030 Deletion of Member 07-03-2020

2 PONDICHERRY PYCHNZ09100048 Change of Name 07-03-2020
3 PONDICHERRY PYCHNZ08300047 Change of Name 07-03-2020
4 PONDICHERRY PYIBCZ0D000058 Inclusion of Child Name 06-03-2020
5 PONDICHERRY PYIBC209200057 Inclusion of Child Name 06-03-2020
6 PONDICHERRY PYIBC209700056 Inclusion of Child Name 06-03-2020

7 PONDICHERRY PYIBC205400055 Inclusion of Child Name 06-03-2020

5 PONDICHERRY PYIBC200400054 Inclusion of Child Name 06-03-2020

9 PONDICHERRY Change of Name 05-03-2020
10 PONDICHERRY Deletion of Member 05-03-2020

12345678910...

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019




Applications List - PDS Assistant

Dealing Assistant can pick the application randomly. Once the application is picked
by dealing assistant it is permanently assigned to them and changed the button color
to green color for the particular assistant other assistant can’t pick.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices  Dashboard  Online Applications  Help ~ L PDsAssistantt ~  © Logout

Online Applications

m Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1 PONDICHERRY PYDEL201700030 Deletion of Member 07-03-2020

2 PONDICHERRY PYCHN209100048 Change of Name 07-03-2020
3 PONDICHERRY PYCHN208300047 Change of Name 07-03-2020
4 PONDICHERRY PYIBC20D900058 Inclusion of Child Name 06-03-2020
5 PONDICHERRY PYIBC200200057 Inclusion of Child Name 06-03-2020

6 PONDICHERRY PYIBC209700056 Inclusion of Child Name 06-03-2020
7 PONDICHERRY PYIBC205400055 Inclusion of Child Name 06-03-2020
8 PONDICHERRY PYIBC200400054 Inclusion of Child Name 06-03-2020

9 PONDICHERRY PYCHN20B5000: Change of Name 05-03-2020

10 PONDICHERRY PYDEL20B800029 Deletion of Member 05-03-2020

12345678910...

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019




IBC - PDS Assistant

e The selected application can be forwarded to the Superintendent with the
recommendation for (rejection / approval) along with remarks and status will be
updated.

e While click recommended for approve option can fill other details.

Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices Dashboard Online Applications Help ~ 4 PDSAssistant1 ~ O Logout

Inclusion of Child

Child Details

Child Name Father Name Mother Name Gender

SS Female
Relationship with Head of Family Date of Birth Age Place of Birth
BROTHER 04-03-2018 2 ss

State Aadhaar No Reason for Inclusion

Birth Certificate

Proof Details

Aadhaar Card Birth Certificate
View Aadhaar Card View Birth Certificate

Remark Details

Recommended for *

@ApproveOReject

Member Name(LL) * Father Name(LL) * Mother Name(LL) *

Remarks

Recommended for Approve

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

Application Forwarded Successfully




IBC — PDS Superintendent

e Superintendent can pick forwarded application. Once the application is picked the
button color change to green color.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

2 PDSSuperintendent ~ O Logout

eServices Dashboard Online Applications Help ~

Online Applications

[sive.  |owmer | acknowiedgement o pp—— wobile no. | Appiied for appiiea pase
1 PONDICHERRY PYIBC20D900058 Inclusion of Child Name 06-03-2020

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and C mer Affairs, for further information if any, please contact the Department
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices Dashboard Online Applications  Help ~ A& pDsSuperintendent ~ O Logout

Inclusion of Child

Child Details

Child Name Father Name Mother Name Gender
Female

Relationship with Head of Family Date of Birth Age Place of Birth

BROTHER 04-03-2018 2 ss

State Aadhaar No Reason for Inclusion

Birth Certificate

Proof Details
Aadhaar Card Birth Certificate
View Aadhaar Card View Birth Certificate

Remark Details

# From Remarks Entered by
1 PDS Assistant Recommended for Approve PDSAssistantt
Status *

ORevertOApproveCRejectClnspect

Remarks

Save Cancel

Disclaimer : Content and Data provided and owned by the Department of Ci pplies and Consumer Affairs, for further information if any, please contactthe Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019




While Reject

® While reject, the application status will be update.

Status Reason*
ORevertOpprove®RejectCinspect Choose v
Remarks

B -

While Inspect

e While Inspect, the application is forwarded to Tashildar and status will be update.

Status*

ORevertOapprove CReject®Inspect

Remarks

Cancel

Application Forwarded to PDS Thasildhar Successfully




IBC - PDS Thasildhar

® Thasildhar can pick forwarded application. Once the application is picked the button
color change to green color.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

o A

eServices Dashboard Online Applications. Help = A PDSThasildhar ~ O Logout

Online Applications

1 PONDICHERRY PYIBC208300059 Inclusion of Child Name 06-03-2020

2 PONDICHERRY PYIBC20DO00058 Inclusion of Child Name 06-03-2020
3 PONDICHERRY PYBIF209600037 Bifurcation 14-01-2020

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

® Tashildar forward the application to CSO for field level verification.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

Inclusion of Child

Child Details

Crad Name Father Name Mother Name Gender

F ernam
ReLaDONINED WIth Head of Famay Oate of Birth Age Prace of D
DROTHER 04032018 2 w
State Asaraar o Reason 10r Inchution

Dwrth Cortitc se

Proof Details
Asthaar Caro i Ceruncate

Remark Details

. From Memans Entered by
' POS Supermendent Paoase Chack T sppic stion POSSuperriendent
POS Asantant Hecommanoed for AQpOwe POSAsustaret
— Application Forward to PDS CSO Successfully

f orwand B 108 C30 Cancet




IBC - PDS CSO

e (CSO can pick forwarded application. Once the application is picked the button color
change to green color.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications ~ Help ~ 2ppscso1 » O Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1

PONDICHERRY PYNRG204B00055 New Ration Card 07-03-2020
2 PONDICHERRY PYNRC20DF00054 New Ration Card 07-03-2020
3 PONDICHERRY AT New Ration Card 07-03-2020
4 PONDICHERRY T ECAIITIL Inclusion of Child Name 06-03-2020
5 PONDICHERRY PYNRC204300051 New Ration Card 05-03-2020
3 PONDICHERRY Bifurcation 05-03-2020
7 PONDICHERRY Inclusion of Adult Name 05-03-2020
8 PONDICHERRY Bifurcation 05-03-2020
9 PONDICHERRY Bifurcation 05-03-2020
10 PONDICHERRY PYNRC205200050 New Ration Card 04-03-2020
12345678910...

aimer . Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Departiment
ned and Developed by National Informatics Centre, Puducherry
Last Updated: December 6, 2019




e After completing the field level verification the CSO can forward the application to

Deputy Tashildar.

K Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications  Help ~

Inclusion of Child

Child Details

Child Name Father Name
Relationship with Head of Family Date of Birth
BROTHER 04-03-2018
State Aadhaar No

Proof Details
Aadhaar Card Birth Certificate
View Aadhaar Card View Birth Certificate

Remark Details

# From Remarks
1 PDS Thasildhar Please field verification for this
application
2 PDS Superintendent Please check this application
3 PDS Assistant Recommended for Approve
Remarks

Forward to PDS Deputy Thasildhar Cancel

Disclaimer : Content and Data provided and owr y the Department of Ci
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

A pPDscsol ~ O Logout
Mother Name Gender
Female
Age Place of Birth
2 =)

Reasen fer Inclusien
Birth Certificate

Entered by

PDSThasildhar

PDSSuperintendent

PDSAssistant1

imer Affairs, for further information if any, please contact the Department.

Application Forward to PDS Deputy Thasildhar Successfully




IBC - PDS Deputy Thasildhar

e Deputy Thasildhar can pick forwarded application. Once the application is picked the
button color change to green color.
Government of Puducherry
Department of Civil Supplies and Consumer Affai
eServices Dashboard Online Applications Help ~ 2 PDSDT1 ~ O Logout
Online Applications
I e S L R L T
1 PONDICHERRY Inclusion of Child Name 06-03-2020
Disclaimer : Content and Data provided and nwnid bvlh.s Department of l?lv\. oplies ; mrAffalrE:for@nherlnfnrn1al\nn if any, please contactthe Department
Designed and DEvfalgtpzzn:‘;i:jﬂg:?:r:fbﬂs"r“;ﬂzm9 itre, Puducherry.
® The Deputy Tashildar forward the application to Tashildar.
Government of Puducherry
Department of Civil Supplies and Consumer Affail
e Services AF (]

Inclusion of Child

Child Details

Crila Nama Fatner Mams BAotner Kame Qanger
Vs
Refaporship with Head of Famdy Date of Birth Age Place of Barin
BROTHER Od--F0E 2 i
State Aaaraar Ho Reason for inchesion
=

Proof Details
Asahaar Gard Birth Certincate

Remark Details

] From Ramariy Entersd by
1 PDS CS0 Dty e 3 detads vasd FOSCE01
2 FDE Thasidhar Piease Seid venficabon jor e POST hamsidhar
B WO
3 POS Supsaniencent Phbisis ChbCE s SOpiCANCN POSSUgNAMNSNT
" PO Assatant Hore cararended 1o ASpH Ve POSASSSLAAE
_— Application Forward to PDS Thasildhar Successfully

Foraard 8o POS Thassdha Canced




IBC - PDS Thasildhar

e Thasildhar can pick forwarded application. Once the application is picked the button
color change to green color.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

gServices  Dashhoard  Onine Applications  Help » L PosThasidnar + () Logout

Online Applications

mm Acknowledgement No Ration Card No Mabile No. Applied for Applied Date
PONDICHERRY PYIRC208300050 Inclusion of Child Name 06-03-2020

2 PONDICHERRY PYIBC20D900058 Inclusion of Child Name 06-03-2020

Disclaimer: Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for furiher information if any, please contact the Depariment
Designed and Developed by National Informatics Centre, Puduchery
Last Updated: December 6, 2019

® The Tashildar forward inspected application details to Superintendent and status will
be update.



Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices Dashboard Online Applications. Help ~ A PDSThasildhar ~ O Logout

Inclusion of Child

Child Details

Child Name Father Name Mother Name Gender
Female

Relationship with Head of Family Date of Birth Age Place of Birth

BROTHER 04-03-2018 2 ss

State Aadhaar No Reason for Inclusion

Birth Certificate

Proof Details

Aadhaar Card Birth Certificate
View Aadhaar Card View Birth Certificate

Remark Details

# From Remarks Entered by

1 PDS Deputy Thasildhar Field verification done and details PDSDT1
verified

2 PDS CSO Details verified all details valid PDSCSO1

3 PDS Thasildhar Please field verification for this PDSThasildhar
application

4 PDS Superintendent Please check this application PDSSuperintendent

5 PDS Assistant Recommended for Approve PDSAssistani1

Remarks

Forward to PDS Superintende Cancel

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by Mational Informatics Centre, Puducherry.
Last Updated: December 6, 2019

Application Forward to PDS Superintendent Successfully




IBC — PDS Superintendent

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications  Help ~ 2 PDsSuperintendent » ¢ Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
PONDICHERRY PYIBC20D900058 Inclusion of Child Name 06-03-2020

Disclaimer : Content and Data provided and owned by the Depariment of Civil Supplies an mer Affairs, for further information if any, please contact the Department
Designed and Developed by Mational In e Puducherry.
Last Updated: December 6,

e While approving, the application status will be update and all the related data will be
updated to the PDS Database.



Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications  Help ~ L PDSSuperintendent ~ O Logout

Inclusion of Child

Child Details

Child Name Father Name Mother Name Gender
Female

Relationship with Head of Family Date of Birth Age Place of Birth

BROTHER 04-03-2018 2 ss

State Aadhaar No Reason for Inclusion

Birth Certificate

Proof Details
Aadhaar Card Birth Certificate
View Aadhaar Card View Birth Certificate

Remark Details

# From Remarks Entered by

1 PDS Thasildhar Application verified successfully PDSThasildhar

2 PDS Deputy Thasildhar Field verification done and details PDSDT1
verified

3 PDS CSO Details verified all details valid PDSCSO1

4 PDS Thasildhar Please field verification for this PDSThasildhar
application

5 PDS Superintendent Please check this application PDSSuperintendent

6 PDS Assistant Recommended for Approve PDSAssistant1

Status *

ORevert®ApproveORejectOlnspect

Remarks

Application approved successfully

Save Cancel

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

Application Processed Successfully




Surrender (SUR)
SUR Application List — PDS Assistant

e All the payment completed application is listed to the Dealing Assistant.

e Dealing Assistant can pick the application randomly. Once the application is picked
by dealing assistant it is permanently assigned to them and changed the button color
to green color for the particular assistant other assistant can’t pick.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications  Help ~ L PDsAssistantt ~  © Logout

Online Applications

m Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1

PONDICHERRY PYIBC20BA00052 Inclusion of Child Name 05-03-2020

12 PONDICHERRY PYIBC204D00051 Inclusion of Child Name 05-03-2020
13 PONDICHERRY PYIBC20E800050 Inclusion of Child Name 05-03-2020
14 PONDICHERRY PYCHN209D00045 Change of Name 04-03-2020
15 PONDICHERRY PYSUR200B00009 Surrender 04-03-2020
16 PONDICHERRY PYDEL208B00028 Deletion of Member 04-03-2020
17 PONDICHERRY PYDEL207C00027 Deletion of Member 03-03-2020
18 PONDICHERRY PYCHN205100044 Change of Name 02-03-2020
19 PONDICHERRY PYCHN201A00043 Change of Name 02-03-2020

20 PONDICHERRY PYCHN208800042 Change of Name 02-03-2020

12345678910...

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

® The selected application can be forwarded to the Superintendent with remarks and
status will be update.



eServices  Dashboard  Online Applications  Help ~

Surrendering of Ration Card

Ration Card Details

Ration Card No. Card Type
Non PHH

Address

Ration Card Family Member Details

m Name in English Name in Regional Language
1

2

Surrender Details

Reason for surrender Place to
Shifted kanli
Remarks

Government of Puducherry
Department of Civil Supplies and Consumer Affai

A PDsAssistantt ~ O Logout

Head of Family Name No of Family Members

4

Address(LL)

Male

Female

Male

Male

Female

imer : Content and Data provided and owned by the Department of
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 20

SELF

WIFE

SON

SON

MOTHER

State
JHARKHAND

umer Affairs, for further information if any, please contact the Department

Application Forwarded Successfully




SUR — PDS Superintendent

e Superintendent can pick forwarded application.

Government of Puducherry .
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications  Help « 2 pDssuperintencent ~  © Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1

PONDICHERRY PYSUR200B00009 Surrender 04-03-2020

Disclaimer : Content and Data provided and owned by the Department of Civil mer Affairs, for further information if any, please contact the Department.
Designed and Develaped by Nat tre, Puducherry.
Last Updated: December 6, 2019

Superintendent can further approve/reject the application.

e While approving, the application status will be update and all the related data will be
updated to the PDS Database.
o While reject, the application status will be update.



eServices  Dashboard  Online Applications  Help

Surrendering of Ration Card

Ration Card Details

Ration Card No. Card Type
Non PHH

Address

Ration Card Family Member Details

m Name in English Name in Regional Language
1

2

Surrender Details

Reason for surrender Place to
Shifted kanli

Remarks Recommended for Approve

Status *
OapproveCReject

Save Cancel

Government of Puducherry
Department of Civil Supplies and Consumer Affai

A PDSSuperintendent ~ O Logout

Head of Family Name No of Family Members

Address(LL)

Male

Female

Male

Male

Female

4

SELF

WIFE

SON

SON

MOTHER

State
JHARKHAND

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Depariment.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December §, 2019

Application Processed Successfully




Deletion of Member (DEL)

DEL — PDS Assistant

e All the payment completed application is listed to the Dealing Assistant.

e Dealing Assistant can pick the application randomly. Once the application is picked
by dealing assistant it is permanently assigned to them and changed the button color
to green color for the particular assistant other assistant can’t pick.

Government of Puducherry R
Department of Civil Supplies and Consumer Affai ﬂ

eServices  Dashboard  Online Applications  Help ~ L PDsAssistantt ~  © Logout

Online Applications

m Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1

PONDICHERRY PYDEL201700030 Deletion of Member 07-03-2020
2 PONDICHERRY PYCHN200100048 Change of Name 07-03-2020
3 PONDICHERRY PYCHN208300047 Change of Name 07-03-2020
4 PONDICHERRY PYIBC209200057 Inclusion of Child Name 06-03-2020
5 PONDICHERRY PYIBC209700056 Inclusion of Child Name 06-03-2020
6 PONDICHERRY PYIBC205400055 Inclusion of Child Name: 06-03-2020
7 PONDICHERRY PYIBC200400054 Inclusion of Child Name 06-03-2020
8 PONDICHERRY PYCHN20B500046 Change of Name 05-03-2020
9 PONDICHERRY Deletion of Member 05-03-2020
10 PONDICHERRY PYIBG203D00053 Inclusion of Child Name 05-03-2020

12345678910...

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

e The selected application can be forwarded to the Superintendent with the
recommendation for (rejection / approval) along with remarks and status will be
update.



Government of Puducherry
Department of Civil Supplies and Consumer Affairs

eServices  Dashboard  Online Applications  Help ~ 2 PDSAssistantt » O Logout

Deletion of Member

Ration Card Details

Ration Card No. Card Type Head of Family Name No of Family Members
AAY 4

Address Address(LL)

Ration Card Family Member Details

Sl. No. Name in English Name in Regional Language m Relationship with Head of Family
1 .

Male SELF
2 Female WIFE
4 ) Male SON
5 Male SON
6 Female DAUGHTER IN LAW
7 - — Female DAUGHTER IN LAW

Deletion Details

Reason for Deletion Place to State
Married ss ARUNACHAL PRADESH

Proof Details

Remark Details

Recommended for *

@approveOReject

Remarks

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

Application Forwarded Successfully

DEL - PDS Superintendent

e Superintendent can pick forwarded application.



Government of Puducherry o
Department of Civil Supplies and Consumer Affair: Jl

eServices Dashboard Online Applications Help ~ A PDSSuperintendent ~ O Logout

Online Applications

m Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1 PONDICHERRY PYDEL208800020 Deletion of Member 05-03-2020

2 PONDICHERRY PYBIF208600037 Bifurcation 14-01-2020

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department
Designed and Developed by Nafional Informatics Centre, Puducherry.
LastUpdated: December 8, 2019

Superintendent can further approve/reject/revert/inspect the application.

e While approving, the application status will be update and all the related data will be
updated to the PDS Database.

o While reject, the application status will be update.

e While revert, the application is reverted to Dealing Assistant for correction.

e While Inspect, the application is forwarded to Tashildar and status will be update,
again the Tashildar forward the application to CSO for field level verification. After
completing the field level verification the CSO can forward the application to Deputy
Tashildar, again the Deputy Tashildar forward the application to Tashildar. Then
Tashildar forward to Superintendent and status will be update.



eServices  Dashboard  Online Applications  Help =

Deletion of Member

Ration Card Details

Ration Card No. Card Type
ARY

Address

Ration Card Family Member Details

m Name in English Name in Regional Language
1

Government of Puducherry
Department of Civil Supplies and Consumer Affai

A PDSSuperintendent ~ O Logout

Head of Family Name No of Family Members

4

Address(LL)

Male SELF

2 Female WIFE

4 Male SON

3 Male SON

6 Female DAUGHTER IN LAW

T — - Female DAUGHTER IN LAW
Deletion Details
Reason for Deletion Place to State
Married ss ARUNACHAL PRADESH
Proof Details
Remark Details

# From Remarks Entered by

1 PDS Assistant Recommended for Approve PDSAssistantt
Status *

ORevert®approveCRejectCinspect

Remarks

Application approved successfully

Save Cancel

Disclaimer : Content and Data provided and owned by the Department of C
Designed and Developed by Mational Informatic tre, Puducherry.

Last Updated: December §,

upplies and

mer Affairs, for further information if any, please contact the Department.

019

Application Processed Successfully




Change of Name (CHN)
CHN - PDS Assistant

e All the payment completed application is listed to the Dealing Assistant.

e Dealing Assistant can pick the application randomly. Once the application is picked
by dealing assistant it is permanently assigned to them and changed the button color
to green color for the particular assistant other assistant can’t pick.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications  Help ~ L PDsAssistantt ~  © Logout

Online Applications

m Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1

PONDICHERRY PYDEL201700030 Deletion of Member 07-03-2020
2 PONDICHERRY PYCHN200100048 Change of Name 07-03-2020
3 PONDICHERRY PYCHN208300047 Change of Name 07-03-2020
4 PONDICHERRY PYIBC209200057 Inclusion of Child Name 06-03-2020
5 PONDICHERRY PYIBC209700056 Inclusion of Child Name 06-03-2020
6 PONDICHERRY PYIBC205400055 Inclusion of Child Name: 06-03-2020
7 PONDICHERRY PYIBC200400054 Inclusion of Child Name 06-03-2020
8 PONDICHERRY PYCHN20B500046 Change of Name 05-03-2020
9 PONDICHERRY PYIBC203D00053 Inclusion of Child Name 05-03-2020
10 PONDICHERRY Inclusion of Child Name 05-03-2020

12345678910...

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

® The selected application can be forwarded to the Superintendent with the
recommendation for (rejection / approval) along with remarks and status will be
update.



Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications  Help ~ L PDSAssistantt » O Logout

Change of Member Name

Card Details
Ration Card No. : HOF Name : ™
Applied On : 04-03-2020 Card Type : Non PHH

Ration Card Member Details

Member Id Member Name LL Relationship With HOF Em LECLETSN)
1 M

SELF 60
2 WIFE 57 F:
3 SON 32 M
4 SON 30 M

Member Name Change

Name Name (LL) Reason for name change
Certificates Proof

Proof Details

Birth Certificate
View Birth Certificate

Remark Details

Recommended for *

@ApproveOReject

New Name New Name (LL) *

Remarks *

Recommended for Approve

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

Application Forwarded Successfully




CHN - PDS Superintendent

e Superintendent can pick forwarded application.

Government of Puducherry e
Department of Civil Supplies and Consumer Affair: ,ﬂ

eServices  Dashboard  Online Applications  Help « 2 pDssuperintencent ~  © Logout

Online Applications

m Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
1

PONDICHERRY PYCHN209D00045 Change of Name 04-03-2020

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Develaped by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

Superintendent can further approve/reject/revert/inspect the application.

e While approving, the application status will be update all the related data will be
updated to the PDS Database.

o While reject, the application status will be update.

e While revert, the application is reverted to Dealing Assistant for correction.

e While Inspect, the application is forwarded to Tashildar and status will be update,
again the Tashildar forward the application to CSO for field level verification. After
completing the field level verification the CSO can forward the application to Deputy
Tashildar, again the Deputy Tashildar forward the application to Tashildar. Then
Tashildar forward to Superintendent and status will be update.



Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications ~ Help ~ L PDSSuperintendent ~ O Logout

Change of Member Name

Card Details
Ration Card No. : HOF Name :
Applied On : 04-03-2020 Card Type : Non PHH

Ration Card Member Details

Member Id Member Name LL Relationship With HOF Em LECLETS)
1 M

SELF 60
2 WIFE 57 F:
3 SON 32 M
4 SON 30 M

Member Name Change

Name Name (LL) Reason for name change
Certificates Proof

Proof Details

Birth Certificate
View Birth Certificate

Remark Details
# From Remarks Entered by

1 PDS Assistant Recommended for Approve PDSAssistant1

Member Name Change

Name Name (LL)

Status *
ORevert®approveORejectOlnspect

Remarks

Application approved successfully

Save Cancel

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

Application Processed Successfully




Change of Address (CHA)
CHA — PDS Assistant

e All the payment completed application is listed to the Dealing Assistant.

e Dealing Assistant can pick the application randomly. Once the application is picked
by dealing assistant it is permanently assigned to them and changed the button color
to green color for the particular assistant other assistant can’t pick.

Government of Puducherry R
Department of Civil Supplies and Consumer Affai ﬂ

eServices  Dashboard  Online Applications  Help ~ L PDsAssistantt ~  © Logout

Online Applications

m Acknowledgement No Ration Card No Mobile No. Applied for Applied Date
31

PONDICHERRY PYCHA205800020 Change of Address 26-02-2020

32 PONDICHERRY PYIBC208A00047 Inclusion of Child Name 26-02-2020
33 PONDICHERRY PYCHN207D00033 Change of Name 2502-2020
34 PONDICHERRY PYCHN20C800032 Change of Name 2502-2020
35 PONDICHERRY PYDEL203700024 Deletion of Member 2502-2020
36 PONDICHERRY PYIBC20D400046 Inclusion of Child Name 25-02-2020
37 PONDICHERRY PYIMG202600013 Inclusion of Adult Name 2502-2020
38 PONDICHERRY PYIBC206E00045 Inclusion of Child Name 25-02-2020
39 PONDICHERRY PYDEL209500023 Deletion of Member 2502-2020

40 PONDICHERRY PYSUR208600006 Surrender 2502-2020

12345678910...

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019

® The selected application can be forwarded to the Superintendent with the
recommendation for (rejection / approval) along with remarks and status will be
update.



Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices  Dashboard  Online Applications  Help = A pDSAssistant! ~ O Logout

Change of Address

Card Details

Ration Card No. : Head of Family Name :
card Type : AAY Applied On : 26-02-2020
Present Address
Address in English Address in Local Language

Address requested for Change

Requested FPS No. Address

Reason for Address change

Shifted to Rental House

Proof Attached

Electricity Bill: View Eleciricity Bill

New Address

Recommeded for

OApproval ORejection

Remarks

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department
Designed and Developed by National Informatics Centre, Puducherry.
Last Updated: December 6, 2019




New Address

Recommeded for

®Approval U'Rejection
+ Search Street / Locality
Address in English Address in Local Language
House No. * House No. *
23 23
Landmark / Locality / Colony: Landmark / Locality / Colony:
Village / Town: Village / Town:
Tehsil: Tehsil:
District District:
Pincode: Pincode:
Remarks

Forward Cancel

- Search Street / Locality

Street name Locality name
gandhi
Search Clear
EE
Gandhi Road Thirumurugan Magar, Thirubuvanai 605102 Selecl
92 Gandhi Salai Thirumurugan Nagar, Thirubuvanai 605102

93 Gandhi Nagar Gandhi Nagar,Sanniyasikuppam

95 Raiiv Gandhi Street Sorapattu Sorapattu 605501 Salart



New Address

Recommeded for

® Approval U'Rejection
+ Search Street / Locality
Address in English Address in Local Language
House No. * House No. *
23 23
Landmark / Locality / Colony: Gandhi Road Landmark / Locality / Colony: &rmiE&l @7
Village / Town: Thirumurugan Nagar Village { Town: SiiBLm&EaT HET
Tehsil: Thirubuvanai Tehsil: BlmUsuanar
District PONDICHERRY District: usuFCa
Pincode: 605102 Pincode: 605102
Remarks

Application Forwarded Successfully




CHA - PDS Superintendent

® Superintendent can pick forwarded application.

Government of Puducherry o
Department of Civil Supplies and Consumer Affair: ,31

eServices Dashboard Online Applications Help ~ A PDSSuperintendent ~ O Logout

Online Applications

mm Acknowledgement No Ration Card No Mobile Ne. Applied for Applied Date
1

PONDICHERRY PYCHA205800020 Change of Address 26-02-2020

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department
Designed and Developed by National Informatics Centre, Puducherry.
LastUpdated: December 8, 2019

Superintendent can further approve/reject/revert/inspect the application.

e While approving, the application status will be update and all the related data will be
updated to the PDS Database.

e While reject, the application status will be update.

e While revert, the application is reverted to Dealing Assistant for correction.

e While Inspect, the application is forwarded to Tashildar and status will be update,
again the Tashildar forward the application to CSO for field level verification. After
completing the field level verification the CSO can forward the application to Deputy
Tashildar, again the Deputy Tashildar forward the application to Tashildar. Then
Tashildar forward to Superintendent and status will be update.



eServices  Dashboard  Online Applications  Help ~

Government of Puducherry
Department of Civil Supplies and Consumer Affai

A PDSSuperintendent ~ O Logout

Change of Address
Card Details
Ration Card Ne. : Head of Family Name :
Card Type : AAY Applied On : 26-02-2020
Present Address
Address in English Address in Local Language
Address requested for Change

Requested FPS No. Address

Reascn for Address change

Shifted to Rental House

Proof Attached

Electricity Bill: View Eleciricity Bill
Remark Details
# From Remarks Entered by
1 PDS Assistant Recommended for Approve: PDSAssistant
New Address
Address in English Address in Local Language
House No. House No.
Landmark / Locality / Colony: Landmark / Locality / Colony:
Village / Town: ~ Village / Town:
Tehsil: Tehsil:
District District:
Pincode: Pincode:
Status *

ORevert®ApproveORejectOInspect

Remarks

Application approved successiully

Save Cancel

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department
Designed and Developed by National Informatics Centre, Puducherry.
L pdated: December 6, 2019




Application Processed Successfully

Inclusion of Adult Name (IMC)
IMC - PDS CSO

e All the randomization application is listed to the corresponding CSO.
e Once the application is picked by a CSO it is permanently assigned to them for field
level verification.

Government of Puducherry
Department of Civil Supplies and Consumer Affai

eServices Dashboard  Online Applications ~ Help ~ 2 pPDscs02 ~ O Logout

Online Applications

N N A
1 PONDICHERRY PYNRC204B00055 New Ration Card 07-03-2020
2 PONDICHERRY PYNRC20DF00054 New Ration Card 07-03-2020
3 PONDICHERRY PYNRC20BC00053 New Ration Card 07-03-2020
4 PONDICHERRY PYNRC204300051 New Ration Card 05-03-2020
5 PONDICHERRY PYBIS208600001 Bifurcation 05-03-2020
6 PONDICHERRY PYIMC20D300019 Inclusion of Adult Name 05-03-2020
7 PONDICHERRY PYBIS201000001 Bifurcation 05-03-2020
8 PONDICHERRY PYBIS206700001 Bifurcation 05-03-2020
9 PONDICHERRY PYNRC205200050 New Ration Card 04-03-2020

10 PONDICHERRY PYBIS20F100001 Bifurcation 04-03-2020

12345678910...

Disclaimer : Content and Data provided and owned by the Department of Civil Supplies and Consumer Affairs, for further information if any, please contact the Department.
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e After completing the field level verification the CSO can forward the application to
Deputy Tashildar with the recommendation for (rejection / approval) along with
remarks and status will be update.



Aadhaar No.

Bank Accounts Details

Bank Name Branch Name

Gas Details

Gas Connection Status Connection No.

Proof Details
Deletion Certificate
View Deletion Certificate

Additional Details
Nationality Marital Status
- NONE

Reason

Marriage Certificate

Remark Details

Recommended for *
©Approve CReject

Remarks

Recommended for *
®Approve _Reject

Remarks

IFSC Code

Gas Company Name

Educational Qualification
OTHERS

[ Recommended for Approval|

Application Forwarded Successfully

Account No.

Gas Agency Name

Caste Category



IMC- PDS Deputy Thasildhar

e Deputy Tashildar forward the application to Tashildar with remarks.

Remarks

Recommended for Approval

IMC-PDS Thasildhar

e Tashildar forward the application to Superintendent with remarks.

Remarks

Recommended for Approval

IMC- PDS Superintendent

® Superintendent can further approve/reject/inspect/Forward the application.

Remark Details

# From Remarks Entered by

1 PDS Thasildhar All detials verified PDSThasildhar
2 PDS Deputy Thasildhar Please check this application PDSDT1

3 PDS CSO Recommended for Approval PDSCS01

Status *

Forward~Approve Reject”Inspect

Remarks

B3 o

Superintendent can further approve/reject/inspect/Forward the application.

e While approving, the application status will be update and all the related data will be
updated to the PDS Database.

e While reject, the application status will be update.

e While forward, the application to Dealing Assistant for entry part then forward to
Superintendent for approval.



e While Inspect, the application is forwarded to Tashildar and status will be update,
again the Tashildar forward the application to the corresponding CSO for field level
verification. After completing the field level verification the CSO can forward the
application to Deputy Tashildar and status will be update, again the Deputy Tashildar
forward the application to Tashildar. Then Tashildar forward to Superintendent.

IMC- PDS Assistant

® While forward, the application to Dealing Assistant for entry part then forward to
Superintendent for approval.

Member Name in English Father Name in English Mother Name in English

Member Name{LL) * Father Name{LL) * Mother Name(LL) *

Remarks

Cancel
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