
Government of Puducherry UT 
Department of Civil Supplies and Consumer Affairs 

 

Get your Gas Subsidy by just few clicks with Mobile App…. 

DCSCA is providing a simplified App which requires Gas consumer details and Ration 
card details. 

1. Download the App from https://pdsswo.py.gov.in/helpdesk or 
https://dcsca.py.gov.in  -“PUDHUVAI GAS SUBSIDY”  

2. The APP requires an Android Phone. 
3. After installing the APP, the first page will provide necessary steps to be followed. 
4. Before proceeding, please keep the Ration Card Number, Aadhaar Number of the 

consumer, GAS agency, GAS consumer number, Registered Mobile Number 
5. The App requires Region, Gas Agency Name Consumer Number and Mobile Number. 

For example, if Region is “Karaikal”, Gas Agency is “Sathya”, please select the details 
and enter the consumer number and mobile number carefully. 

If consumer number for the agency exists, the system will send an OTP to the 
registered mobile number. Otherwise, the system will display message for checking 
the consumer number. 

6. After verification of OTP, the system requires Ration card and 12 digit Aadhaar 
number of the consumer.  
The App requires the aadhaar number of the Gas consumer of the family. The 
system will check if the ration card number and 12 digit aadhaar number are valid. 
If the ration card number and aadhaar number are not available, then the system 

will display message for checking the ration card number and the aadhaar number. 
 
7. After the acceptance of the Ration card number and Aadhaar number, the system 

will generate an acknowledgement number. Kindly store the number for future 
reference. 
 
For any difficulties, please contact 9944052718  / 9944052612  



Get your Gas Subsidy by just few clicks with Website of DCSCA…. 

DCSCA is providing a simplified Website which requires Gas consumer details and 
Ration card details. 

1. Please visit https://pdsswo.py.gov.in/lpg  
 

2. The above website can be accessible by any browser. 
3. Before proceeding, please keep the Ration Card Number, Aadhaar Number of the 

consumer, GAS agency, GAS consumer number, Registered Mobile Number 
4. The website requires Region, Gas Agency Name Consumer Number and registered 

Mobile Number. 

For example, if Region is “Karaikal”, Gas Agency is “Sathya”, please select the details 
and enter the consumer number and mobile number carefully. 

If consumer number for the agency exists, the system will send an OTP to the mobile 
number. Otherwise, the system will display message for checking the consumer 
number. 

5. After verification of OTP, the system requires Ration card and 12 digit Aadhaar 
number of the consumer.  
The website requires the aadhaar number of the Gas consumer of the family. The 
system will check if the ration card number and 12 digit aadhaar number are valid. 
If the ration card number and aadhaar number are not available, then the system 

will display message for checking the ration card number and the Aadhaar number. 
 
6. After the acceptance of the Ration card number and Aadhaar number, the system 

will generate an acknowledgement number. Kindly store the number for future 
reference. 
 

For any difficulties, please contact 9944052718  / 9944052612 
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